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Uvod

VAZENIi KLIENTI,

AKCIONARI
A OBCHODNI

PARTNERI,

dovolte mi predlozit vam Vyro¢nu spravu Privatbanky, a. s.
zarok 2019. Tak ako po minulé roky, aj tentokrat to robim
s potesenim a hrdostou, pretoze nasa banka v uplynulom
roku opét rastla a splnila vytycené ekonomické ciele.

Tato Vyro¢nl spravu sme vypracovali a predkladdme
vam ju uz v roku 2020, v obdobi, kedy cely svet postihla
pandémia COVID-19. Jej dopady na zdravie [udi, ako aj na
ekonomiku, budui zasadné. Urcite budt mat vyrazny ne-
gativny vplyv aj na finan¢ny trh na Slovensku a v Cesku,
atedaina vysledky Privatbanky, a. s. v roku 2020.

Ajvtomto komplikovanom obdobi sa viak este raz spolu
vratme do roku 2019 a poteSme sa z vybornych vysled-
kov, ktoré viiom Privatbanka, a. s. dosiahla. Treba pritom
uviest, Ze sme ich dosiahli napriek tomu, Ze rok 2019
nebol pre banku vobec jednoduchy. V klasickych ban-
kovych ¢innostiach proti nam hralo stéle pretrvavajtice
prostredie vyrazne nizkych trokovych sadzieb, a navyse
sme museli branit svoju reputaciu v kontexte opakovanej
negativnej medializacie banky i jej akcionarov, najma
v zavere roka. V3etko toto sme v3ak ustali a z tazkych
momentov sme vysli, verim, este silnejsi ako predtym.

Vysledkom prace banky, nadich zamestnancov a klien-
tov je hned niekolko historickych rekordov a cely rad
vybornych ¢iastkovych ukazovatelov, ktoré najde-
te na nasledujucich stranach tejto Vyroc¢nej spravy.

Ja, ak dovolite, spomeniem tie hlavné z nich, aby
som v zakladom pohlade ilustroval uspechy, ktoré
Privatbanka, a. s. v minulom roku dosiahla.

Prvym z &isel, na ktoré by som rad upriamil vasu
pozornost, je sympatické ¢islo 11. Presne tolko krat
v rade sa ndm podarilo udrzat dolezity ukazovatel
ROE (return on equity), ktory hodnoti vynosnost ka-
pitalu spoloc¢nosti, nad troviiou desiatich percent.
Takyto vysledok je vo vysoko konkurené¢nom prostredi
slovenského bankovnictva naozaj ojedinely.

Privatbanka, a. s. v roku 2019 dosiahla ¢isty zisk v ob-
jeme 9,1 mil. eur a medziro¢ne ho zvysila o0 8 %.
V ukazovateloch prevadzkovy zisk (medziroény rast
017 %) a bilan¢na suma (+ 6 %) banka dokonca pre-
pisala svoje historické rekordy.

O atraktivite a kvalite nasich sluzieb v oblasti pri-
vatneho bankovnictva svedci fakt, ze aj v uplynulom
komplikovanom roku sme v tejto oblasti dokazali
zvysit pocet klientov. Ten v percentualnom vyjadre-
ni vzrastol 0 10 % a priblizne takym istym tempom
(+11 %) sa zvacsil aj objem majetku klientov privat-
neho bankovnictva v sprave Privatbanky, a. s. Klienti
stale ocefiujli nade vynimocné sluzby a vysoko indi-
vidualny pristup. V oblasti Asset managementu sme
klientom v roku 2019 zhodnotili ich investicie v prie-
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mere o viac ako 12 %, ¢o je vysledkom efektivnej kom-
binacie pozitivneho vyvoja na akciovych trhoch ands-
ho vyvazeného pristupu k sprave majetku klientov.

Aktivni sme boli aj v druhej klicovej oblasti ¢innosti
banky —v korporatnom bankovnictve. Objem tverov sa
medziro¢ne zvysil o 3 %, pri zachovani konzervativneho
pristupu v tejto oblasti. Privatbanka, a. s. znova pomohla
naplnit cely rad podnikatelskych zdmerov a prispiet tak
svojim dielom k stabilite a k rastu slovenskej ekonomi-
ky. Ako som uz uviedol, napriek vieobecne volnej$im
Uverovym $tandardom na bankovom trhu v roku 2019
sme si v tejto oblasti pocinali maximalne obozretne.

Privatbanka, a. s. bola Uspesna tiez v segmente
regionalneho bankovnictva, kde sme zaznamenali dy-
namicky rast jednak v objeme terminovanych vkladov
(+7 %), ale najma v objeme korporatnych dlhopisov
zverejnych emisii, ktoré sme umiestnili medzi klientov
zafluentného retailového segmentu (+ 19 %). Zaroven
sme rozsirili ponuku pri predaji terminovanych vkladov
prostrednictvom elektronickych platforiem o dalsie
dve krajiny, konkrétne o Franctzsko a Spanielsko.

V priebehu roka 2019 banka zareagovala na domi-
nantny trend Coraz SirSej elektronizacie bankovych
sluzieb, ked' sme klientom spristupnili modernti mo-
bilnu aplikaciu Privatbanka Mobile. Ta im poskytuje
okrem tradi¢nych sluzieb aj detailny prehlad o ich

ntroduction

portféliu cennych papierov, a tiez umozuje realizo-
vat online nakupy vybranych cennych papierov velmi
komfortne, doslova kdekolvek a kedykolvek.

Uspesny pribeh Privatbanky, a. s. pi$u nasi pracovnici,
nas dynamicky tim. Z pozicie generalneho riaditela by
som rad podakoval vietkym zamestnancom banky,
jednak na Ustredi v Bratislave, ale aj na v3etkych po-
bockach a regionalnych centrach ¢i uz na Slovensku,
alebo v Cesku, za ich profesionalitu, zodpovednost
a tvorivy pristup. Pracovat s nimi je pre mia stéle

Ako predseda predstavenstva banky sa chcem pro-
strednictvom tejto Vyrocnej spravy uprimne poda-
kovat naSmu akcionarovi, investi¢nej skupine Penta,
za maximalnu podporu a stcinnost.

Anazaver, ale o to iprimnejsie, by som chcel podako-
vat vam, nasim klientom. Nesmierne si vazim doveru,
ktoru ste nam preukazovalii v uplynulom roku a ubez-
pecujem vas, Ze ju v ziadnom pripade nevnimame ako
samozrejmost, ale ako zavazok neustale skvalitfiovat
nase sluzby. Prioritou banky je byt vasim stabilnym
aspolahlivym partnerom pri sprave vasho finan¢ného
majetku. Sme hrda Privatbanka, a. s. a je nam ctou

g

spolupracovat s vami.
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Introduction

DEAR CLIENTS,
SHAREHOLDERS
AND BUSINESS

PARTNERS,

Please allow me to submit to you this Annual Report
of Privatbanka, a. s. for 2019. Just like in previous
years, also this time | do it with pleasure and pride,
because our Bank has grown again in the past year
and has met its economic objectives.

We have prepared this Annual Report and are pre-
senting it to you in 2020, at a time when the world
has been hit by the COVID-19 pandemic. Its effects
on human health as well as on the economy will
be significant. They will certainly have a significant
negative impact on the financial market in Slovakia
and the Czech Republic, and thus on the results of
Privatbanka, a. s. in 2020.

Even in this complicated time, let's go back together
again to 2019 and enjoy the excellent results that
Privatbanka, a. s. reached. It should be noted that
we achieved them despite the fact that 2019 was
not an easy year for the Bank. Regarding the classic
banking activities, the still persistent environment of
significantly low interest rates played against us, and
in addition we had to defend our reputation in the
context of repeated negative media coverage of the
Bank and its shareholders, especially at the end of the
year. However, we successfully overcame all of this,
and we have emerged from these difficult moments
even stronger than before.

The work of the Bank, our employees and clients has re-
sulted in several historic records and a number of excel-
lent sub-indicators, which can be found on the following
pages of this Annual Report. Please allow me to mention
the main results in order to illustrate in a basic way the
successes that Privatbanka, a. s. reached last year.

The first number I would like to draw your attention tois
the lovely number 11. Exactly so many times in a row, we
managed to keep the important ROE (return on equity)
indicator, which assesses the company's return on
capital, above ten percent. Such aresult is really unique
in the highly competitive environment of Slovak banking.

In 2019, Privatbanka, a. s. achieved a net profit of
EUR 9.1 mill. and increased it by 8 % on a year-on-year
basis. Regarding the indicators of operating profit (year-
on-year growth of 17 %) and balance sheet total (+ 6 %),
the Bank has even rewritten its all-time records.

The attractiveness and quality of our private banking
services is evidenced by the fact that even in the past
complicated year we managed to increase the number
of clients in this area. The respective number increased
by 10 % and the volume of assets of private banking
clients in Privatbanka, a. s. increased at similar rate
(+11%). Clients still appreciate our exceptional service
and highly individual approach. In the area of Asset
Management, we increased the value of our clients
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investments by an average of more than 12 % in 2019,
which is the result of an effective combination of
positive developments in the stock markets and our
balanced approach to managing our clients’ assets.

We were also very active in the second key area of the
Bank's activity — corporate banking. The volume of loans
increased by 3 % year-on-year, while maintaining a con-
servative approach in this area. Privatbanka, a. s. once
again helped to fulfila number of business plans and thus
contributed with its work to the stability and growth of
the Slovak economy. As | have already stated, despite the
generally looser credit standards on the banking market in
2019, the Bank acted with the utmost caution in this area.

Privatbanka, a. s. was also successful in the regional
banking segment, where we recorded dynamic growth
both in terms of term deposits (+ 7 %) and especially
in the volume of corporate bonds from public issues,
which we placed among clients from the affluent retail
segment (+ 19 %). At the same time, we expanded our
offer to sell term deposits via electronic platforms by
two more countries, namely France and Spain.

In the course of 2019, the Bank responded to the dom-
inant trend of ever wider electronic banking services
by making the modern Privatbanka Mobile application
available to our clients. In addition to traditional services,
the Bank also provides them with a detailed overview

Obsah/Content

of their securities portfolios, and also allows them
to make online purchases of selected securities, very
conveniently, literally anywhere and anytime.

The success story of Privatbanka, a. s. is written by
our staff, our dynamic team. As CEO | would like to
express my gratitude to all the Bank’s employees, both
at the headquarters in Bratislava and at all branches
and regional centers, whether in Slovakia or the Czech
Republic, for their professionalism, responsibility and
creative approach. Working with them is always an
inspiration and pleasure for me.

As Chairman of the Board of Directors of the Bank,
through this Annual Report, | would like to express my
sincere thanks to our shareholder, the Penta Investment
Group, for their maximum support and cooperation.

Finally, but all the more sincerely, | would like to express
my thanks to you, our clients. | really appreciate the trust
you have shown us in the past year and | assure you that
we do not take it for granted, but as a commitment to
constantly improve our services. The Bank’s priority is
to be your stable and reliable partner in managing your
financial assets. We at Privatbanka, a. s., are proud and
honored to cooperate with you.

.
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Privatbanka v roku 2019

Dosiahnuté hospodarske vysledky

Privatbanka, a. s. nadviazala v roku 2019 na velmi
dobré ekonomické vysledky z predchéadzajucich
rokov a dosiahla cisty zisk vo vyske 9,1 mil. eur, ¢o
predstavuje 8% medziro¢ny narast tohto ukazova-
tela. ESte dynamickejsie sa vyvijal prevadzkovy zisk,
ktory v porovnani s predchadzajticim rokom narastol
017 %, na rekordnu troven 14,4 mil. eur.

Na uvedenom zéklade dosiahla Privatbanka, a. s.
v roku 2019 navratnost kapitalu (ukazovatel ROE)
na urovni 11 %, pricom tento klucovy ukazovatel
efektivnosti banka drzi nad uroviiou 10 % nepre-
trzite uz od roku 2009.

K vynikajicim vysledkom v oblasti ziskovosti banky
prispeli predovietkym cisté vynosy z poplatkov a pro-
vizii, ktoré ku koncu roka dosiahli hodnotu 14,6 mil. eur,
ako aj cisté urokové vynosy vo vyske 13,2 mil. eur.

Hlavnymi oblastami ¢innosti, na ktoré sa Privatbanka, a. s.
zameriava uz od svojho vzniku, st privatne bankovnic-

tvo a korporatne bankovnictvo.

V privatnom bankovnictve v roku 2019 zaznamenala
banka dynamicky narast objemu majetku klientov v jej

Cisty zisk v rokoch 2018 a 2019 (mil. eur)

95
9,1

85 8,4

2018 2019

sprave. Tento vzrastol v priebehu roka 2019 o viac nez
11 %, ked dosiahol celkovy objem 1,4 mld. eur, pricom
velmi podobne, 0 10 %, sa zvysil aj pocet klientov
privatneho bankovnictva.

Privatbanke, a. s. sa darilo tieZ v oblasti korporatneho
bankovnictva, ktoré predstavuje jej druhu klucovu
oblast ¢innosti. Dosiahnuté ekonomické vysledky
banky vyznamne podporili prijmy z poskytnutych
uverov, ktorych objem sa v porovnani's predchadza-
jucim rokom zvy3il o viac nez 3 %, na celkovu Uroven
410,9 mil. eur (brutto).

Rok 2019 ukoncila banka s doposial najvyssou bilan¢-
nou sumou, konkrétne na Grovni 767,7 mil. eur. V me-
dziro¢nom porovnani to predstavuje jej narast o 6 %.

Uplynuly rok sa tak v Privatbanke, a. s. zaradil ako
dalsi milnik v sérii velmi ispesnych rokov posledného
obdobia. Banke sa vo vsetkych rozhodujucich eko-
nomickych ukazovateloch podarilo splnit planované
ciele, ¢im potvrdila svoju stabilnu poziciu na sloven-
skom bankovom trhu.

Konkrétne vysledky Privatbanky, a. s. v jednotlivych

oblastiach jej ¢innosti st podrobnejsie prezentované
v dalsich ¢astiach vyrocnej spravy.

Bilan&na suma v rokoch 2018 a 2019 (mil. eur)

800
767,7
750
722,9
700
2018 2019
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Achieved economic results

In 2019, Privatbanka, a. s. followed up on the very
good economic results of previous years and achieved
anet profit of EUR 9.1 mill., representing an 8% year-
on-year increase in this indicator. The operating profit,
which increased by 17 % compared to the previous
year, developed even more dynamically, to a record
level of EUR 14.4 mill.

In 2019, return on equity (ROE indicator) of
Privatbanka, a. s. reached 11 %, with this key efficiency
indicator continuously reaching the level of 10 % in
each of the past years, since 2009.

Contributing equally to the Bank'’s excellent profita-
bility performance were net interest income (which
amounted to EUR 14.6 mill. at the year-end) as well as
netincome from fees and commissions in the amount
of EUR 13.2 mill.

Since its establishment, the main areas of activity
for Privatbanka, a. s. have been private banking and

corporate banking.

In 2019, in private banking the Bank recorded a dy-
namic increase in the volume of clients’ assets under

Net income in 2018 and 2019 (EUR mill.)

95
9,1
9
85 8,4
8
2018 2019

Privatbanka in 2019

management. These increased by more than 11 %
in 2019, reaching a total volume of EUR 1.4 bill,,
while the number of private banking clients in-
creased by 10 %.

Privatbanka, a. s. was also successful in the
area of corporate banking, which represents its
second key area of activity. The Bank's reached
economic performance significantly supported
anincrease in the volume of loans granted, which
grew by 3 % compared to the previous year, to
a final EUR 410.9 mill. (gross).

The Bank terminated the year 2019 with the
highest balance sheet total, namely in the amount
of EUR 767.7 mill. In inter-annual comparison, it
accounts for an increase of 6 %.

Last year, Privatbanka, a. s. celebrated another mile-
stone in a series of very successful recent years. In
all key economic indicators, the Bank succeeded
in meeting its planned objectives, thus confirming
its stable position on the Slovak banking market.

Particular results of Privatbanka, a. s. in individual

areas of its activity are presented in more detail in the
following sections of this annual report.

The balance sheet total in 2018 and 2019 (EUR mill.)

800
767,7
750
722,9
700
2018 2019
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Privatne bankovnictvo

Privatbanka, a. s. patri dlhodobo medzi trojicu bank
na Slovensku, ktoré spravuju najvacsi objem majetku
klientov v segmente privatneho bankovnictva. V Ces-
kej republike, kde Privatbanka, a. s. pésobi prostrednic-
tvom pobocky zahrani¢nej banky, sa z hladiska tohto
ukazovatela radi medzi desat najvacsich bank. V roku
2019 banka v oboch krajinach pokracovala vdynamic-
kom raste objemu spravovaného finan¢ného majetku
klientov, pricom nasim hlavnym cielom je prinasat
existujuicim, ale aj novym klientom Spickové bankové
sluzby, konkurencieschopné produkty a upevriovat si
svoju poziciu na trhu privatneho bankovnictva.

Na konci roku 2019 dosiahol majetok pod spravou
privatneho bankovnictva Privatbanky, a. s. v rdmci
Slovenskej a Ceskej republiky 1,4 mld. eur, ¢o pred-
stavuje v porovnani s predchadzajlicim rokom narast
0 148 mil. eur. Medziro¢ne tak privatne bankovnic-
tvo objemovo narastlo o takmer 11 %. Aj z pohla-
du ziskavania novych klientov mozno pokladat rok
2019 za tspesny, ked banke doéveru pri sprave svojich
financii prejavilo 200 novych klientov’, ¢o predstavuje
medziro¢ny narast o 10 %.

Vyvoj objemu majetku v sprave
Privatbanky (SR+CR), v mil. Eur

1450
1405
1400
1350 4
1300
1257
1250
1200
1150
2018 2019

“klienti s objemom finan¢ného majetku vy33im nez 100 tis. eur

Tim privatnych bankarov v SR

Ku koncu roka 2019 sluzby privatneho bankovnictva
na Slovensku zabezpecovalo 30 privatnych
bankarov, ¢o v porovnani s predchadzajticim rokom
predstavuje narast o dvoch zamestnancov. Privatni
bankari posobia vo vsetkych regionoch Slovenska —
v ramci zapadného Slovenska v Bratislave, Trnave,
Galante a v Malackach, v ramci regiénu stredného
Slovenska ma privatne bankovnictvo zastlpenie
v Ziline a Banske] Bystrici a na vychodnom Slovensku
v Presove a v KoSiciach.

Vdaka aktivitam privatnych bankarov na Slovensku
vzrastol v roku 2019 objem spravovaného majetku
klientov 0 130 mil. eur a pocet klientov sa zvysil 0 135
novych klientov, ktorf sa rozhodli vyuZivat sluzby nas-
ho privatneho bankovnictva.

Privatbanka, a. s. neustale rozsiruje produktovt po-
nuku v rdmci privatneho bankovnictva a dba na $pic-
kovtl kvalitu poskytovanych sluzieb, dodrziavanie
legislativnych noriem a celkovu spokojnost klientov
s jej pristupom a poskytovanymi sluzbami. Velky
doéraz banka kladie aj na neustaly odborny, ale i osob-
nostny rozvoj svojich privatnych bankarov, a preto
pravidelne organizuje interné produktové worksho-
py, skolenia z oblasti prislusnej legislativy, ako aj
externé Skolenia zamerané na rozvoj predajnych
a komunikac¢nych zru¢nosti privatnych bankarov.
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Privatbanka, a. s. has long been one of the three banks
in Slovakia that have managed the largest volume of
clients’ assets in the private banking segment. In the
Czech Republic, where Privatbanka, a. s. operates
through a foreign bank branch, in terms of this indi-
cator, it ranks among the top ten banks. In 2019, the
Bank continued to grow dynamically in the volume of
managed financial assets of clients in both countries,
while our main goal is to bring to existing and new cli-
ents top banking services, competitive products and
strengthen its position in the private banking market.

At the end of 2019, the property managed by
Privatbanka, a. s. within Slovakia and the Czech
Republic reached the amount of EUR 1.4 bill., rep-
resenting an increase of EUR 148 mill. compared
to the previous year. Private banking grew by al-
most 11 % year-on-year. Also in terms of acquiring
new clients, 2019 can be considered a successful
year, with 200 new clients showing confidence
in the management of their financial assets’,
representing a 10 % year-on-year increase.

Development of the volume of assets managed
by Privatbanka (SVK+CZ), in mill. EUR

1450
1405

1400
1350 -
1300
1257
1250 -

1200 |

1150
2018 2019

* clients with volume of financial assets higher than EUR 100 000

Private banking

Team of private bankers in Slovakia

At the end of 2019, private banking services in
Slovakia were provided by 30 private bankers, which
represents an increase of 2 employees as compared
to the previous year. Private bankers operate in all
regions of Slovakia —in western Slovakia in Bratisla-
va, Trnava, Galanta and Malacky, in central Slovakia
in Zilina and Banskd Bystrica and in eastern Slovakia
in PreSov and Kosice.

In 2019, thanks to the activities of private bankers,
the volume of managed assets of clients increased by
EUR 130 mill. in Slovakia, and the number of clients
increased by 135 new clients who decided to make use
of services provided by our private banking.

Privatbanka, a. s. is constantly expanding its
product range within private banking and pays
attention to the top quality of services provided,
compliance with legislative standards and overall
client satisfaction with its approach and services
provided. The Bank also places great emphasis on
the ongoing professional and personal develop-
ment of its private bankers, and therefore regular-
ly organizes internal product workshops, trainings
inrelevant legislation, as well as external trainings
aimed at developing the sales and communication
skills of private bankers.

®
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Privatne bankovnictvo

Privatbanka v Ceskej republike

Privatbanka, a. s. poskytuje v Ceskej republike sluzby
v oblasti privatneho bankovnictva ako pobocka zahra-
ni¢nej banky s obmedzenou licenciou, na zaklade roz-
hodnutia Ceskej narodnej banky. Zamestnanci banky
mozu na zaklade licencie na tizemi Ceska prijimat pokyny
klientov na vykonavanie obchodov a tiez mézu za banku
uzatvarat zmluvné vztahy s klientmi na zéklade udelenej
plnej moci. Platobné prikazy a pokyny klientov st na-
sledne realizované priamo na Ustredi banky v Bratislave.

Privatbanka, a. s. ponuka svoje sluzby na izemi CR pro-
strednictvom timu jedenastich privatnych bankarov,
ktori pésobia primarne v Prahe. Regionalne pokrytie
sluzbami banky zabezpecuju dvaja privatni bankari
posobiaci v regiéne Moravy, konkrétne v kancelariach
Privatbanky, a. s. v Ostrave a Brne.

Aktivity privatnych bankarov v Ceskej republike v roku
2019 zabezpeili narast objemu spravovaného majet-
ku klientov 0 450 mil. CZK a zvy3enie poctu klientov
0 65 novych klientov, ktori uz dnes vyuZivaju sluzby
privatneho bankovnictva Privatbanky, a. s.

Ponuka produktov

Spravu majetku klientov v rémci privatneho bankovnic-
tva uskutociiuje Privatbanka, a. s. primarne prostrednic-
tvom dvoch hlavnych produktovych nastrojov. Prvym je
komplexna sprava majetku klientov prostrednictvom
sluzby Privatbanka Wealth Management (PWM), ktora
predstavuje sluzbu s najvy3sou pridanou hodnotou z hla-
diska individualnej spravy majetku klienta zo strany ban-
ky. Druhym velmi obltiibenym, azo strany klientov vyhla-
davanym produktom, st korporatne dlhopisy z portfélia

finan¢nej skupiny Penta. Tie predstavuju hlavny nastroj,
prostrednictvom ktorého klienti realizuju svoje vlastné
investi¢né rozhodnutia. Celkovu ponuku produktového
portfélia dotvara ponuka ostatnych trhovych nastrojov,
kde nosny produkt predstavuju pasivne riadené fondy
(Exchange Traded Funds). Vdaka svojej vysokej likvidi-
te, vyhodnym dafovym rezimom a nizkym nakladom
spojenym s ich nakupom a drzbou predstavuju pasivne
riadené fondy velmi atraktivny a v ostatnej dobe zo stra-
ny klientov vyhladavany investi¢ny nastroj.

V ramci sluzby Privatbanka Wealth Managementu
v priebehu roku 2019 Privatbanka, a. s. implemento-
vala novy koncept postupného prechodu klientov od
individualneho do riadeného investovania ich volnych
finan¢nych prostriedkov. Prostrednictvom dvoch novych
alternativ k Standardnému portféliu banka poskytuje
klientom okrem moznosti diverzifikovat svoje investi¢né
portfélio aj moznost Ciastoc¢ne zniZit ich expoziciu v pro-
duktoch skupiny Penta. V konkrétnom vyjadreni klient
prostrednictvom udelenia plného mandatu zveri banke
svoje finan¢né prostriedky do jej spravy, a banka pre
neho na zéklade postdenia preferencii vo vztahu k vy-
nosu a riziku vytvori individudlnu investi¢nd stratégiu
v podobe kombindcie korporatnych dlhopisov skupiny
Penta a pasivne riadenych fondov.

Okrem zabezpecenia rastu v oblasti objemu majetku
v sprave banky a v pocte novych klientov sa privatne
bankovnictvo od zaciatku roka 2019 zameralo na plnenie
novej stratégie akcionara banky, ktora bola zamerana na
ponuku korporatnych dlhopisov, primarne so splatnos-
tou 5 rokov a 7 rokov. Dlhsie splatnosti novych emisii
bolisii¢asne spojené s vy3sim zhodnotenim prostriedkov
klientov. Ponuka tychto dlh3ich emisii sa stretla s mi-
moriadnym zaujmom klientov a dopyt po nich vysoko
prevysil nase o¢akavania.
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Privatbanka in the Czech Republic

Privatbanka, a. s. provides services in the Czech
Republicin the field of private banking as a branch of
a foreign bank with a limited license, based on a de-
cision of the Czech National Bank. The Bank’s em-
ployees may, on the basis of a license in the Czech
Republic, accept clients’ instructions for the execution
of transactions and may also enter into contractual
relations with clients on behalf of the Bank on the ba-
sis of a power of attorney. Payment orders and clients’
orders are then executed directly at the Bank's head-
quarters in Bratislava.

Privatbanka, a. s. offers its services in the Czech
Republic through a team of 11 private bankers op-
erating primarily in Prague. Regional coverage of the
bank’s services is provided by 2 private bankers op-
erating in the Moravia region, namely in the offices
of Privatbanka, a. s. in Ostrava and Brno.

In 2019, the activities of private bankers in the
Czech Republic ensured an increase in the volume
of clients’ assets under management in the amount
of CZK 450 mill. and an increase in the number of
new clients of 65 who now make use of the private
banking services of Privatbanka, a. s.

Offering of products

Privatbanka, a. s. performs the management of clients’
assets within private banking primarily through 2 main
product tools. The first is the comprehensive manage-
ment of clients' assets through the Privatbanka Wealth
Management (PWM) service, which represents the ser-
vice with the highest added value in terms of individual
management of client assets by the Bank. The second
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very popular and sought-after product by clients are
corporate bonds from the portfolio of the Penta financial
group. These are the main tool through which clients
make their own investment decisions. The overall of-
fer of the product portfolio is completed by the offer
of other market instruments, where the main product
is passively managed funds (Exchange Traded Funds).
Thanks to their high liquidity, favourable tax regimes and
low costs associated with their purchase and holding,
passively managed funds represent a very attractive and
recently sought-after investment tool by clients.

In 2019, as part of the Privatbanka Wealth Management
service, Privatbanka, a. s.implemented a new concept of
gradual transition of clients from individual to managed
investment of their free funds. Through 2 new alter-
natives to the standard portfolio, the Bank provides
clients not only with the opportunity to diversify their
investment portfolio, but also with the opportunity to
partially reduce their exposure in Penta Group products.
In specific terms, a client entrusts its funds to the Bank
through a full mandate, and the Bank develops an indi-
vidual investment strategy in the form of a combination
of Penta group corporate bonds and passively managed
funds, based on an assessment of the client’s prefer-
ences in terms of return and risk.

In addition to ensuring growth in the volume of assets
managed by the Bank and the number of new clients,
from the beginning of 2019, private banking has focused
on fulfilling the Bank’s new shareholder strategy, focused
on offering corporate bonds primarily with maturities of
5 yearsand 7 years. At the same time, longer maturities
of new issues were associated with higher increase of val-
ueof our clients’ funds. The offer of these long issues met
with extraordinary attention of clients and the demand
for them far exceeded our expectations.
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Privatne bankovnictvo

Privatbanka, a. s. vroku 2019 pokracovala v rozvoji pod-
pornych funkcionalit pre klientov privatneho bankovnic-
tva v ramci internetbankingu. Okrem novej sekcie cen-
nych papierov, kde klienti ziskavaju komplexny prehlad
o stave svojich investicii, bola klientom privatneho ban-
kovnictva spristupnena nova funkcionalita umozniujica
potvrdzovanie obchodov s cennymi papiermiv prostredi
internetbankingu. Za tc¢elom zvysenia komfortu klien-
tov pri sprave svojich finan¢nych prostriedkov pripravila
Privatbanka, a. s. aj novi mobilnt aplikéciu, ktora je pl-
nohodnotnou alternativou internetbankingu, a zaroven
poskytuje klientom doéleZity faktor mobility pri sprave
ich finan¢nych prostriedkov a portfélia cennych papie-
rov. Okrem Standardnych platobnych operacii umozriuje
mobilna aplikacia klientom kedykolvek a kdekolvek zis-
kat informacie o stave ich investicii a cennych papieroch,
potvrdzovat obchody s cennymi papiermi a uskutoc¢io-
vat nakup primarnych emisii, priamo prostrednictvom
ich mobilného telefonu.

Asset management

V roku 2019 banka pri riadeni klientskych portfélii do-
siahla priemerné brutto zhodnotenie na tirovni 12,38 %.
Jedna sa o priemernt hrubt vykonnost za vietkych
klientov s réznymi rizikovymi profilmi (konzervativny,
vyvazeny adynamicky). Vysledok za uplynuly rok bol vo
velkej miere ovplyvneny pozitivnou naladou investorov.
Ceny finan¢nych nastrojov rastli naprie¢ celym spektrom
a na drvivej vacsine relevantnych burz. K vybornej vy-
konnosti portfélii klientov prispela najma dynamicka
akciova zlozka pod vedenim americkych akcii (+28 %)

a nemeckych akciovych titulov (+25 %). Nemenej d6-
leZitou zlozkou vykonnosti bola vykonnost dlhopisovych
podielovych fondov obchodovanych na burze (+ 12 %),
a to z pasma rizikovejsich emitentov so Spekulativnym
ratingom (,,high yield"). Darilo sa aj bonusovym cer-
tifikdtom, a to najma tym, ktoré mali dlhsiu maturitu
avhodne zvolent bariéru.

Druhym zdrojom vy3sie uvedeného vysledku bola sprav-
ne zvolend kombinacia investi¢nych tried stanovena in-
vesti¢nym vyborom banky, ktord viedla z historického
pohladu k dosiahnutiu nad$tandardnej vykonnosti.
Vyznamnym faktom je, Ze pri tejto vykonnosti sa v po-
rovnani s predchadzajicimi rokmi nezmenila volatilita
(kolisavost) priemerného portfélia a ani jeho relativne
konzervativny profil.

Naladu investorov v priebehu roka ovplyvriovali tri dole-
Zité témy: obchodnd vojna medzi USA a Cinou, menova
politika centralnych bank a brexit. VSetky si napokon
investori interpretovali pozitivne.

Rok 2019 bol teda rokom, v ktorom finan¢né trhy vy-
razne rastli, pricom Asset management tento trend
naleZzite vyuzil vyberom vhodnej kombinécie finan¢-
nych nastrojov pri zhodnocovani portfélii klientov
banky. Ani spomalovanie svetovej ekonomiky i zhor-
Senie niektorych makrodat v oblasti priemyslu neo-
vplyvnilo investorov pred nakupovanim rizikovejsich
aktiv. Stimuly centralnych bank, dobry stav sektoru
sluzieb a neatraktivna alternativa vynosov pri kon-
zervativnych nastrojoch napokon prevazili a pomohli
k rastom cien dominantnej vacsiny financnych nastro-
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In 2019, Privatbanka, a. s. continued to develop support
functions for private banking clients in the context of
Internetbanking. In addition to the new Securities Sec-
tion, where clients receive a comprehensive overview of
the status of their investments, a new functionality has
been made available to private banking clients, namely
to confirm securities transactions in the Internetbank-
ing environment. In order to increase the comfort of
clients when managing their funds, Privatbanka, a. s.
prepared a new mobile application for its clients, that is
afull-fledged alternative to internet banking, while also
providing clients with an important mobility factor in
managing their funds and securities portfolio. In addition
to standard payment transactions, the mobile applica-
tion allows our clients, anytime and anywhere, to obtain
information on the status of their securities investments,
to confirm securities transactions and to make purchases
of primary issues, directly via their mobile phone.

Asset Management

In 2019, the Bank achieved an average gross increase of
value of 12.38 % in managing client portfolios. This is
the average gross performance for all clients, with dif-
ferent risk profiles (conservative, balanced and dynam-
ic). The result for the past year was largely influenced by
the positive mood of investors. The prices of financial
instruments have risen across the whole spectrum
and on the vast majority of relevant stock exchanges.
The excellent performance of the client portfolios was
mainly due to the dynamic equity component led by
US equities (+ 28 %) and German equities (+ 25 %).

Private banking

An equally important part of the performance was the
performance of exchange traded bonds funds (+ 12 %),
namely from the range of more risky issuers with spec-
ulative ratings (“high yield"). Bonus certificates were
also successful, especially those with a longer maturity
and a suitably chosen barrier.

The second driver of the above result was the correct-
ly chosen combination of investment classes, set by
the Bank's investment committee, which led to his-
torically above-standard performance. A relevant fact
is that this performance neither changed the volatility
(fluctuation) of the average portfolio nor its relatively
conservative profile compared to previous years.

Investor sentiment was affected during the year by
3 important topics: the US-China trade war, the mon-
etary policy of central banks and Brexit. In the end,
investors interpreted them all positively.

Thus, 2019 was a year in which financial markets
grew significantly, and Asset Management properly
took advantage of this trend by choosing the right
combination of financial instruments to increase the
value of the Bank’s client portfolios. Neither the
slowdown in the world economy nor the deterio-
ration of some macro data in the industry affected
investors when considering to buy riskier assets.
Incentives of central banks, the good condition of
the services sector and the unattractive alternative
to yields on conservative instruments eventually
prevailed and helped raise the prices of the dominant
majority of financial instruments. This is one of the
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jov. Aj preto zaznamenali klientske portfolia jeden
znajlepsich vysledkov a snaha prekonavat konkuren-
ciu ostane jednym z najdéleZitejsich cielov banky pri
spravovani majetku klientov.

Emisie korporatnych cennych papierov

Korporatne dlhopisy emitované spolo¢nostami patriacimi
do skupiny Penta maju dominantné postavenie v produk-
tovom portféliu Privatbanky, a. s. V roku 2019 potvrdila
Privatbanka, a. s. svoje silné postavenie na trhu korporat-
nych emisii a dynamicky navysila objem korporatnych
dlhopisov vlastnenych klientmi banky. Konkrétne objemy
dokumentuje nizsie uvedeny graf.

V roku 2019 Privatbanka, a. s. prvykrat vo svojej historii
aranzovala dlhopisy pre spoloc¢nosti z portfolia akci-
onara banky so splatnostou az 7 rokov. Prave o tieto
emisie bol zo strany klientov velky zaujem a tvorili sko-
ro 40 % celkového objemu vsetkych aranzovanych

emisii za rok 2019. Okrem emisii dlhopisov realizuje
Privatbanka, a. s. pre skupinu Penta aj financovanie
prostrednictvom finan¢nych zmeniek.

V roku 2019 dosiahol objem cennych papierov
vlastnenych klientmi, ktoré aranzovala banka, vyse
1,49 mld. eur, z ¢oho korporatne dlhopisy predstavovali
1,24 mld. eur a finan¢né zmenky 250 mil. eur.

Privatbanka, a. s. v roku 2019 aranzovala vydanie
49 emisii korporatnych dlhopisov v celkovom objeme
presahujicom 462 mil. eur. Z uvedeného poctu emi-
sii dlhopisov bolo 38 emisii denominovanych v mene
euro, v celkovom objeme 397 mil. eur, a 11 emisii v Ces-
kej korune v objeme 1,65 mld. CZK.

Banka predava korporatne dlhopisy z verejnych emisii
akcionara aj mensim investorom z afluentného retai-
lového segmentu. V roku 2019 pre nich banka aranzo-
vala formou verejnej ponuky vydanie 19 novych emisii
dlhopisov v celkovom objeme viac ako 155 mil. eur.

Objem korporatnych cennych papierov vlastnenych klientmi banky v rokoch 2017 - 2019 (mil. eur)
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reasons why client portfolios recorded one of the
bestresults and the effort to outperform the compe-
tition will remain one of the Bank's most important

goals in managing clients’ assets.

Issuance of corporate securities

Corporate bonds issued by companies belonging to
the Penta Group have a dominant position in the
product portfolio of Privatbanka, a. s. In 2019, the
strong position of Privatbanka, a. s. in the corporate
issues market dynamically increased the volume of
corporate bonds held by clients of the Bank. The
specific volumes are documented in the graph below.

In 2019 Privatbanka, a. s. for the first time in its history
arranged bonds for companies from the Bank'’s share-
holder portfolio with a maturity of 7 years. It was
these issues that were of great interest to clients and
accounted for almost 40 % of the total volume of all

Private banking

arranged issues in 2019. In addition to bond issuance,
Privatbanka, a. s. also has provided financing for the
Penta group through corporate notes.

In 2019, the volume of securities owned by clients and
arranged by the Bank totalled more than EUR 1,49 bill.,
of which corporate bonds amounted to EUR 1,24 bill.
and financial bills EUR 250 mill.

In 2019, Privatbanka, a. s. arranged 49 new corpo-
rate bond issues totalling more than EUR 462 mill.
Of the stated number of bond issues, 38 were de-
nominated in the euro currency, in the total amount
of EUR 397 mill. and 11 issues in the Czech crown in
the amount of CZK 1,65 bill.

The bank sells corporate bonds from the sharehold-
er’s public issues to smaller investors from the affluent
retail segment. In 2019, the Bank arranged for them,
in the form of a public offering, the issuance of 19 new
bond issues, in a total volume of more than EUR 155 mill.

The volume of corporate securities owned by the Bank’s clients in 2017 - 2019 (in mill. of EUR)
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Ponuka dalsich produktov

Ponuku produktovych nastrojov pre klientov dopliajt
trhové instrumenty, ktoré analyzuje Produktové centrum
Privatbanky, a. s. Pre tuto svoju ¢innost vyuZiva Specia-
listov banky z odborov treasury a asset managementu,
s cielom poskytnut klientom privatneho bankovnictva
$pickové produkty tretich stran, ktorych vykonnost je vys-
Siaazaroven ich poplatky st podstatne nizsie ako v pripa-
de masovo pontikanych klasickych podielovych fondov.

Dalgou velkou pridanou hodnotou produktového centra je
pre klientov banky moznost stretntit sa priamo s jeho od-
bornikmi za pritomnosti privatneho bankara, aby sa klien-
tom poskytli informacie ,,z prvej ruky* o produktoch i fi-
nan¢nych trhoch a umozniliim tak lepsie sa rozhodnut pri
planovanej investicii. Tento typ sluzby, kde saklient méze
stretnut napriklad so svojim portfélio manazérom alebo
riaditelom odboru treasury, je vysadou Privatbanky, a. s.
na slovenskom alebo ¢eskom trhu.

Okrem tychto ¢innosti banka vyuziva kapacitu produkto-
vého centra aj na vzdelavacie aktivity pre svojich privat-
nych bankarov azamestnancov regionalnej siete, nakolko
jej zamerom je vychovavat skiisenych a vo financnej sfére
vzdelanych pracovnikov, zabezpecujtcich kontakt banky
s klientmi. Privatbanka, a. s. kladie velky doéraz na to, aby
klienti najprv pochopili rizika a tskalia daného produktu,
a az nasledne do takéhoto produktu relne investovali
svoje finan¢né prostriedky.

Portfélio cennych papierov
v majetku banky

Rok 2019, rovnako ako predchadzajuice roky, sa niesol
v znameni politiky nizkych trokovych sadzieb Eurép-
skej centralnej banky. Tlak nizkych trokovych sadzieb
vyrazne ovplyvioval bankové portfélio a nové investi-
cie do cennych papierov.

Aj napriek tomu si bankové portfélio cennych papierov
zachovalo tradi¢ny konzervativny charakter, s dérazom
na jeho Strukturu. Priemerna splatnost celého portfolia
cennych papierov je preto dlhodobo pomerne kratka,
ked'ku koncu roka 2019 bola na trovni 2,75 roka. Banko-
vé portfdlio cennych papierov je navyse aj velmilikvidné,
o ¢om svedci fakt, Ze viac ako 70 % portfélia tvoria cenné
papiere, ktoré je mozné zaloZit v ECB. K 31.12. 2019 pred-
stavoval podiel portfélia cennych papierov na bilancii
banky 30 %, s celkovym objemom 230 mil. eur.

Najkonzervativnejsia cast portfélia — Statne dlhopisy,
tvorili viac ako jeho polovicu, ked'ich objem dosiahol
119 mil. eur. V tejto kategorii dominuju Statne dlhopisy
Slovenskej republiky, s objemom takmer 47 mil. eur, na-
sledované najma dlhopismi Polska, Talianska a Ceska.

V poradi druhou najvacsou ¢astou bankového portfélia
cennych papierov st dlhopisy systémovo vyznamnych,
nadnarodnych bank, a krytych dlhopisov. Ich podiel
predstavuje 31 % celkového portfélia cennych papierov,
pri¢om v tejto kategdrii maju viac ako tretinovy podiel
emisie krytych dlhopisov vyznamnych slovenskych bank.

Najmensi podiel z portfélia cennych papierov
Privatbanky, a. s. (17 %) predstavuju bonitni korporatni
emitenti, spolu s dlhopisovymi ETF.

Zlozenie bankového portfélia cennych
papierov k 31.12. 2019
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Offering of other products

The offer of finantial products for clients is complemented
by market instruments which are analysed by the Product
Center of Privatbanka, a. s. For this activity, the Bank uses
the Bank's specialists from the treasury and asset man-
agement departments, in order to provide private bank-
ing clients with top-quality third-party products whose
performance is higher and at the same time their fees are
significantly lower than in the case of classic mutual funds.

Another great added value of the Product Center for
the Bank'’s clients is the opportunity to meet directly
with its experts, in the presence of a private banker, to
provide clients “first hand” information about products
and, financial markets well as to enable them to make
better decisions on when planning investments. This
type of service where the client can meet, for example,
his portfolio manager or treasury director, is the advan-
tage of Privatbanka, a. s. on the Slovak and Czech market.

In addition to these activities, the Bank also uses the
capacity of the Product Center for educational ac-
tivities for its private bankers and employees of the
regional network, as its intention is to educate expe-
rienced and financially educated employees ensuring
the Bank's contact with clients. Privatbanka, a. s. places
great emphasis on clients first understanding the risks
and pitfalls of a given product, and only then actually
investing their funds in such a product

Portfolio of securities owned
by the Bank

The year 2019, like previous years, was marked by low
interest rates of the European Central Bank’s policy.
The low interest rate pressure strongly influenced the
banking portfolio and new investment in securities.

Nevertheless, the banking portfolio of securities has
retained its traditional conservative character, with
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an emphasis on its structure. The average duration of
the entire securities portfolio is therefore relatively
short in the long term when it equalled 2.75 years at
the end of 2019. In addition, the banking portfolio of
securities is very liquid, as evidenced by the fact that
more than 70 % of the portfolio consists of securities
that are ECB eligible. As of 31 December 2019, the
share of the securities portfolio in the Bank’s balance
sheet was 30 %, with a total volume of EUR 230 mill.

Government bonds — the most conservative part of the
portfolio accounted for more than half of it, when their
volume reached EUR 119 mill. This category is dominat-
ed by government bonds of the Slovak Republic, with
a volume of almost EUR 47 mill., followed mainly by
bonds of Poland, Italy and the Czech Republic.

The second largest part of the Bank's securities port-
folio is bonds of systemically important, multinational
banks and covered bonds. Their share represents 31 %
of the total securities portfolio, while in this category
they have more than one-third share of the covered
bonds of major Slovak banks.

The smallest share of the securities portfolio of
Privatbanka, a. s. (17 %) is represented by creditworthy
corporate issuers, together with bond ETFs (Exchange
Traded Funds).

Composition of the bank securities portfolio
as of 31 December 2019
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Korporatne bankovnictvo

Korporatne bankovnictvo je v Privatbanke, a. s.zamerané
predovietkym na malé a stredné podniky, pdsobiace
v ktoromkolvek odvetvi hospodarstva. V roku 2019 sa
banka angaZovala najma v oblasti developerskych pro-
jektov, reziden¢nych akomerénych nehnutelnosti urce-
nych naprendjom, a tiezv oblasti obchodu a sluZieb. Pre
klientov privatneho bankovnictva ma banka k dispozicii
uverové produkty zabezpecené cennymi papiermiv ich
majetku a v sprave banky, vdaka ktorym mézu klienti zis-
kat finan¢né prostriedky na dalsie investi¢né prileZitosti
Cikrytie kratkodobych potrieb, a to bez nutnosti predaja
svojich portfélii cennych papierov.

V prostredi vysoko dostupnej likvidity a silnej konku-
rencie na bankovom trhu sa banke dlhodobo dari udr-
Zziavat kontinualny rast Gverového portfolia a budovat
doveru korporatnych klientov. Privatbanka, a. s. posu-
dzuje jednotlivé obchodné pripady individualne, dokaze
flexibilne reagovat na poziadavky klientov a najst ten
najvhodnejsi spésob financovania ich prevadzkovych
potrieb, pricom sa nevyhyba ani financovaniu naro¢-
nejsich investi¢nych projektov. Rast tiverov, ako stcast
bilan¢ného biznisu banky, je podporovany aj akciona-
rom banky, ktory bankou dosahované zisky ponechéava
v banke a kapitélovo tak posilfiuje jej rozvojovy poten-
cial pre oblast korporatneho Uverovania.

V roku 2019 vzrastlo tverové portfolio banky medziroc-
neo 3,4 %, ¢o predstavuje v absoltitnej hodnote 13,4 mil.
eur. Ku koncu roka 2019 objem tverov dosiahol vysku
410,9 mil. eur (brutto) a tvori tak viac ako polovicu bi-
lan¢nej sumy Privatbanky, a. s.

Napriek volnejsim Uverovym Standardom na banko-
vom trhu uplatiiovala Privatbanka, a. s. v roku 2019 pri
financovani projektov a podnikatelskych zamerov tra-
di¢ne a dlhodobo konzervativny a v maximalnej miere

obozretny pristup. Banka dosledne analyzuje kreditné
riziko dlznikov a zéroven vyzaduje bonitné a likvidné
zabezpecenie Uverov. Pri valuacii kolateralov postupuje
banka tak, aby ich hodnota v kazdom momente odzr-
kadlovala redlne dosiahnutelnt cenu v pripade realizacie
zabezpecenia. Banka doteraz nezaznamenala Ziadnu vy-
znamnu stratu spésobenti zlyhanim Gverovych klientov,
o potvrdzuje spravnost takto nastaveného konceptu.

K finan¢nym aktivam banka tvori opravné polozky na
zaklade principu o¢akévanych strat, a to naindividualnej
alebo portféliovej baze. Cielom je, aby bankou vytvoreny
model tvorby opravnych poloziek, ktory je neustale zdo-
konalovany, ¢o najlepsie zohladioval vy3ku o¢akavanych
strat v buducnosti. Podiel opravnych poloZiek na celkovej
vyske tverového portfolia ku koncu roka 2019 mierne
vzrastol, a to na Uroven 4,3 %. Vy33ie percento krytia
Uverového portfélia opravnymi polozkami odzrkadluje
konzervativny pristup banky pri sprave tverového port-
folia, nakolko podiel zlyhanych tverov dlhodobo nepre-
kracuje 3 % z celkového objemu tverového portfélia.

Strategickym cielom korporatneho bankovnictva ostava
nadalej udrzanie kontinualneho rastu zdravého tvero-
vého portfolia pri zachovani konzervativneho pristupu.
Z prevadzkového hladiska sa banka v dalsich rokoch za-
meria predovietkym na zefektivnenie a automatizaciu
procesov suvisiacich s korporatnym tverovanim.

Objem tverového portfélia v mil. eur (brutto)
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Corporate banking in Privatbanka, a. s. is targeted pri-
marily at SMEs (Small and Medium Enterprises) operat-
ing in any sector of the economy. In 2019, the Bank was
mainly involved in development projects, residential and
commercial real estate for rent, as well as in trade and
services. For private banking clients, the Bank has loan
products available, secured by securities owned by the
clients and managed by the Bank, thanks to which clients
can obtain funds for further investment opportunities
or coverage of short-term needs, without the need to
sell their securities portfolios.

Inan environment of highly available liquidity and strong
competition on the banking market, the Bank has been
able to maintain continuous growth of its loan portfolio
and build trust of corporate clients. Privatbanka, a. s. as-
sesses individual business cases individually, can flexibly
respond to client requirements and find the most appro-
priate way to finance their operational needs, while not
avoiding the financing of more demanding investment
projects. The growth of loans, as a one of key areas of the
Bank's business, is also supported by the Bank’s share-
holder, who keeps the retained earnings in the Bank and
thus strengthens its development potential in the area
of corporate lending.

In 2019, the Bank's loan portfolio increased by 3.4 %
year-on-year, which in absolute terms represents
EUR 13.4 mill. At the end of 2019, the volume of loans
reached EUR 410.9 mill. (gross) and thus makes up more
than half of the balance sheet total of Privatbanka, a. s.

Despite looser credit standards on the banking market
in 2019, Privatbanka, a. s. applied, traditionally and in
the long term, a conservative and extremely prudent
approach to the financing of projects and business plans.
The Bank thoroughly analyses the credit risk of borrowers

Corporate banking

and at the same time requires creditworthy and liquid
security. In assessing the collateralisation of individual
loans, the Bank proceeds in such a way that the value in
every moment reflects the achievable price in the case
of the realization of the collateral. So far, the Bank has
not recorded any significant loss caused by the default
of credit clients, which confirms the correctness of the
concept set in this way.

The Bank creates provisions for financial assets based
on the expected loss principle, either on an individual
or portfolio basis. The aim is that the model of creation
of provisions set by the Bank (continually improved), to
the best possible extent reflects the amount of expected
losses in the future. The share of provisions on the total
loan portfolio increased slightly and reached 4.3 % at
the end of 2019. The higher percentage of loan portfolio
coverage by provisions reflects the Bank's conservative
approach to loan portfolio management, as the share of
non-performing loans does not exceed 3 % of the total
loan portfolio in the long run.

The strategic goal of corporate banking remains to
maintain the continuous growth of a healthy loan port-
folio while maintaining a conservative approach. From
an operational point of view, the Bank will focus in the
coming years primarily on streamlining and automating
the processes related to corporate lending.

Volume of the loan portfolio in mill. EUR (gross)
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Regionalne bankovnictvo

Regionalne bankovnictvo sa v Privatbanke, a. s. zame-
riava na obsluhu bonitnejsieho, tzv. afluentného seg-
mentu obyvatelstva. Regionalnu obchodnu siet tvori
Strnast obchodnych miest — tri Regionalne investi¢né
pobocky (plus Centrum bankovych sluzieb na ustredi
banky), ktoré poskytuju komplexné bankové sluzby,
vratane hotovostnych operacii, a desat Regionalnych
investi¢nych centier, ktoré pontkaju len bezhotovostné
sluzby. Situované st v Bratislave a v ostatnych krajskych
mestach Slovenska.

Z hladiska banky je primarnou ulohou regionalne-
ho bankovnictva zabezpecit zdrojové potreby pre
korporatne bankovnictvo, teda ziskavat termino-
vané vklady od obyvatelstva. V uplynulom roku
zabezpecila regionalna siet narast tychto vkladov
06,7 % na celkovy objem 362,8 mil. eur.

Daldou, nemenej vyznamnou tlohou regionalne-
ho bankovnictva, je predaj investi¢nych produktov,
konkrétne korporatnych dlhopisov z verejnych emisii
spoloc¢nosti patriacich do finan¢nej skupiny Penta.
Klientom, ktori hladali vy3si fixny vynos nez na Stan-
dardnych terminovanych vkladoch, predali zamestnan-
ci regionalnej siete v roku 2019 korporatne dlhopisy
v celkovom objeme 129 mil. eur, pricom celkovy objem
korporatnych dlhopisov vlastnenych klientmi regional-
neho bankovnictva dosiahol ku koncu roka 240 mil.
eur. V roku 2019 banka pre potreby regionalnej siete
aranzovala 15 verejnych emisii dlhopisov, ktoré boli
Uspedne umiestnené medzi investormi z prémiového
retailového segmentu.

Dosiahnuté vysledky banky vo vy3sie uvedenych ob-
lastiach dokumentuju nasledujuce grafy:

Vyvoj objemu korporatnych dlhopisov vlastnenych klientmi
regionalnej siete v rokoch 2017 - 2019 (v mil. Eur)
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Vyssie uvedené vysledky banka dosiahla vdaka pra-
ci timu Specialistov na pobockach a investi¢nych
centrach, ktoré su geograficky rozlozené rovno-
merne po celom Slovensku. Banka v nich klientom
poskytuje nielen kvalitné odborné poradenstvo, ale
aj Standardné bankové sluzby a produkty, akymi
st bezné Ucty, sporiace ucty, komplexné platobné
sluzby alebo kartové produkty.
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Regional Banking in Privatbanka, a. s. focuses on
serving the more solvent, so-called affluent seg-
ment of the population. The regional sales network
consists of 14 sales points — 3 Regional Investment
Branches (plus the Banking Services Centre at the
Bank's headquarters) providing comprehensive
banking services including cash transactions, and
10 Regional Investment Centres offering only cash-
less services. The centres are located in Bratislava
and other regional cities.

From the point of view of the Bank, the primary
role of regional banking is to provide source (cap-
ital) requirements for corporate banking, i.e., to
obtain fixed term deposits from the population.
In the past year, the regional network secured an
increase in these deposits by 6.7 % bringing the
final amount of EUR 362.8 mill.

Another important task of the regional banking is
the sale of investment products, particularly cor-
porate bonds offered through public issues made by
companies belonging to the Penta financial group. In
2019, employees of the regional network sold cor-
porate bonds in the total amount of EUR 129 mill. to
clients seeking a higher fixed yield than on standard
term deposits, while the total volume of corporate
bonds owned by regional banking clients reached
EUR 240 mill. at the end of the year. In 2019, the Bank
arranged 15 public issues of bonds for the needs of
the regional network, which were successfully placed
among the premium retail segment investors.

Regional banking

The following graphs illustrate the Bank's perfor-
mance in the above areas:

Development of the volume of corporate bonds owned by
clients in regional network in 2017-2019 (in mill. EUR)
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Development of the volume of term-deposits
in 2017 - 2019 (in mill. EUR).
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The above results were achieved thanks to our spe-
cialists in branches and investment centres, which are
geographically distributed evenly throughout Slova-
kia. There the Bank not only provides its clients with
expert consultancy of the highest possible quality but
also with other standard bank services and products
such as current accounts, savings accounts, compre-
hensive payment services and card products.
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Regionalne bankovnictvo

Pre Privatbanku, a. s. je nesmierne dolezité byt ku svo-
jim klientom ¢o najblizsie a privitat ich v prijemnom
a diskrétnom prostredi. Aj preto sa siet regionalnych
investi¢nych pobociek a centier banky postupne mo-
dernizuje arozrasta. Na zabezpecenie lepsieho pokry-
tia juhozapadnej ¢asti Slovenska sluzbami banky pri-
budlo v roku 2019 nové, v poradi uz $trnaste obchodné
miesto Privatbanky, a. s., a to v Novych Zamkoch.

V regionalnej sieti posobilo k 31. 12. 2019 celkom
36 bankovych poradcov a klientskych pracovnikov.
Jednou z hlavnych priorit banky je ich kontinuéalny
profesionalny rozvoj. V roku 2019 sme preto usku-
tocnili sériu Skoleni a tréningov zameranych nielen
na rozvoj ich predajnych a komunikac¢nych zru¢nosti,
ale aj na doplnenie Specifickych odbornych vedomosti
zoblasti finan¢nych trhov. Prostrednictvom interného
systému koucingu sti zamestnanci regionalnych pobo-
Ciek a investi¢nych centier motivovani k neustalemu
skvalitiiovaniu poskytovanych sluzieb.

V roku 2019 banka vo vybranych krajinach Eurépskej
Unie Uspesne rozvijala dlhodobt spolupréacu so zahra-
ni¢nymi partnermi pri predaji terminovanych vkladov

Privatbanky, a. s. na elektronickej baze. Banka rozsirila
svoje pésobenie na dalsie krajiny, konkrétne Francuz-
sko a Spanielsko, a celkovo tak ponuka terminované
vklady na elektronickej baze uz v Styroch eurdpskych
krajinach. Privatbanka, a. s. tymto spésobom rozsiruje
svoje distribu¢né kanaly s cielom dlhodobo dosahovat
¢o najvyssiu efektivnost pri zabezpeceni svojich po-
trieb v oblasti viazanych retailovych zdrojov.

Vyznamny kvalitativny posun dosiahla banka v roku
2019 aj v aktualne stale dominantnejsom trende
elektronizécie bankovych sluzieb. V zévere roka bola
klientom regionalneho bankovnictva spristupnend
uplne nova, moderna mobilna aplikacia Privatbanka
Mobile, ktora splia najprisnejsie standardy bezpec-
nosti a uzivatelského komfortu. Vdaka tejto aplikacii
mozu klienti okrem realizacie Standardnych platob-
nych operdcii na svojom beznom Ucte ziskat aj detail-
ny prehlad o portféliu svojich investicii, ¢i dokonca
priamo nakupovat vybrané cenné papiere.
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For Privatbanka, a. s. it is extremely important to be
as close to its clients as possible and to welcome them
in a pleasant and discreet environment. That is why
its network of regional investment branches and cen-
tresis gradually modernizing and growing. In order to
ensure better coverage of the south-western part of
Slovakia by the Bank's services, a new, fourteenth (in
numerical order) business location of Privatbanka, a.
s. was added in 2019 in Nové Zamky.

As of 31 December 2019, a total of 36 bank advisers
and client employees worked in the regional network.
One of the Bank's main priorities is their continuous
professional development. In 2019, the Bank conduct-
ed a series of on-the-job trainings and courses to com-
plement their specific financial market knowledge as
well as to develop their sales and communication skills.
Through an internal coaching system, employees of re-
gional branches and investment centers are motivated
to continually improve the quality of services provided.

In 2019, the Bank successfully developed long-term
cooperation with foreign partners in the sale of term
deposits of Privatbanka, a. s., on an electronic basis in

Regional banking

selected countries of the European Union. The Bank
has expanded its operations to other countries, namely
France and Spain, and thus offers term deposits on an
electronic basis in 4 European countries. In this way,
Privatbanka, a. s. is expanding its distribution channels
in order to achieve the highest efficiency in the long
term in securing its needs in the area of term depozits.

The Bank also achieved a significant qualitative shift
in 2019 in the currently increasingly dominant trend
of electronic banking services. At the end of the year,
a completely new, modern Privatbanka Mobile ap-
plication was made available to regional banking
clients, meeting the strictest standards of security
and user comfort. Thanks to this application, clients
can, in addition to performing standard payment
transactions on their current account, also get a de-
tailed overview of their investment portfolio or even
buy selected securities directly.

®
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Regionalne bankovnictvo

Regionalne investi¢né pobocky
a investi¢né centrd

Bratislava

Centrum bankovych sluzieb
Einsteinova 25, 851 01 Bratislava
Tel.: +4212 3226 6221, 222

Riaditel pobocky: Ing. Ladislav Koller

Regionalna investi¢na pobocka
Krizna 3, 811 07 Bratislava

Tel.: +4212 5541 0647, 648

Riaditel pobocky: Mgr. Beata Dimova

Regionalne investi¢né centrum
Mierova 25 (objekt Perla Ruzinova)
82105 Bratislava

Tel.: +4212 3226 6255

Banska Bystrica

Regionalna investi¢na pobocka

Janka Krala 3, 974 01 Banska Bystrica
Tel.: +42148 4153 076, 914, 972
Riaditelka poboc¢ky: Danka Brozmanova

Brezno

Regionalne investi¢né centrum

Nam. M. R. Stefanika 48, 977 01 Brezno
Tel.: +421 48 6116 443

Dunajska Streda

Regionalne investi¢né centrum
Hlavna 28, 929 01 Dunajska Streda
Tel.: +421315503 672

Kosice

Regiondlna investi¢na pobocka
Alzbetina 40, 040 01 Kosice
Tel.: +421557202720-724

Riaditel pobocky: Ing. Andrej Koscelansky

Nitra

Regionalne investi¢né centrum
Stefanikova 6, 949 01 Nitra
Tel.: +42137 6505 181,182

Presov

Regionalne investi¢né centrum
Hlavna 34, 080 01 Presov

Tel.: +421 517480 821, 822

Nové Zamky
Regionalne investi¢né centrum

Komarnanska ulica 8, 940 02 Nové Zamky
Tel.: +421910 321 447; +421 911113 982

Prievidza

Regionalne investi¢né centrum
ul. Gustava Svéniho 10/A
97101 Prievidza

Tel.: +421 46 5427 216, 217

Trencin

Regionalne investi¢né centrum
Farska 2,911 01 Tren¢in

Tel.: +42132 7430 268, 269

Trnava

Regionalne investi¢né centrum
Hlavna 29, 917 01 Trnava

Tel.: +42133 5936 870, 820

Zilina

Regionalne investi¢né centrum
Maridnske namestie 2

010 01 Zilina

Tel.: +421 415001927, 928
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Regional investment branches and

investment centres

Bratislava

Banking Services Centre
Einsteinova 25, 851 01 Bratislava
Tel.: +4212 3226 6221, 222
Branch Director Ing. Ladislav Koller

Regional Investment Branch
Krizna 3, 811 07 Bratislava

Tel.: +4212 5541 0647, 648
Branch Director Mgr. Beata Dimova

Regional Investment Centre
Mierova 25 (Perla Ruzinova building)
82105 Bratislava

Tel.: +4212 3226 6255

Banska Bystrica

Regional Investment Branch

Janka Krala 3, 974 01 Banska Bystrica
Tel.: +42148 4153 076, 914, 972
Branch Director Danka Brozmanova

Brezno

Regional Investment Centre

Nam. M. R. Stefanika 48, 977 01 Brezno
Tel.: +42148 6116 443

Dunajska Streda

Regional Investment Centre
Hlavna 28, 929 01 Dunajska Streda
Tel.: +421315503 672

Kosice

Regional Investment Branch

Alzbetina 40, 040 01 Kosice

Tel.: +421557202720-724

Branch Director Ing. Andrej Koscelansky
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Nitra

Regional Investment Centre
Stefanikova 6, 949 01 Nitra
Tel.: +42137 6505 181,182

Presov

Regional Investment Centre
Hlavna 34, 080 01 Presov
Tel.: +421517480 821, 822

Nové Zamky
Regional Investment Centre

Komarnanska ulica 8, 940 02 Nové Zamky

Tel.: +421 910 321 441; +421 911113 982

Prievidza

Regional Investment Centre
ul. Gustava Svéniho 10/A
97101 Prievidza

Tel.: +421 46 5427 216, 217

Trendin

Regional Investment Centre
Farska 2,911 01 Tren¢in
Tel.: +42132 7430 268, 269

Trnava

Regional Investment Centre
Hlavna 29, 917 01 Trnava
Tel.: +42133 5936 870, 820

Zilina

Regional Investment Centre
Marianske namestie 2

010 01 Zilina

Tel.: +421 415001 927,928

@ cash branch
® non-cash branch
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Ostatné cinnosti banky

Informacné technologie —
legislativa aj inovacie

Z hladiska informac¢nych technologii bol rok 2019
pre banku vyznamny predovsetkym v oblasti im-
plementacie legislativnych poZiadaviek stvisiacich
s eurépskou smernicou znamou pod skratkou PSD2
(Payment Services Directive 2), a tiez aj v oblasti
implementécie inovativnych technolégii, ktoré ulah-
¢uju klientom kontakt s bankou.

V stlade s eurépskou smernicou Eurépskeho par-
lamentu a Rady (EU) 2015/2366 (PSD2) banka
implementovala do svojich systémov, otvorené
komunika¢né normy pre komunikaciu s tzv. tretimi
stranami, ako aj regula¢né technické predpisy pre
silnt autentifikaciu zakaznika, ktoré si zndme ako
dvojfaktorova autentifikacia (2FA). Z uvedeného
doévodu banka rozsirila existujuce autentifikacné
zariadenia o dalsi autentifikacny faktor, dynamicky
Privatbanka SMS kod, ktory je zasielany na mobilné
telefénne ¢islo klienta.

So zvysujucou sa mobilitou klientov je spojeny ich
stale rastlci zaujem o vyuzivanie mobilnych platfo-
riem. Z uvedeného dévodu Privatbanka, a. s. v roku
2019 pripravila pre klientov novi mobilnu aplikaciu
elektronického bankovnictva s nazvom Privatbanka
Mobile, ktora je pre klientov dostupna na platfor-
mach pre iOS a Android.

Novi mobilnt aplikéciu Privatbanka Mobile si m6zu
klienti nainstalovat do svojich mobilnych zariadeni
z platforiem App Store alebo Google Play a po za-
dani aktiva¢ného kltca zo svojho Internet bankingu
mozu naplno vyuzivat vsetky jej sluzby. Nova mobil-
na aplikéacia Privatbanka Mobile umoZiiuje klientom
vyuZivat $tandardné sluzby spojené s platobnymi
transakciami, ako je prehlad stavu a pohybov na
Uctoch, zadavanie a autorizacia platieb ¢i prehlad
platobnych kariet a ich limitov. Z pohladu klientov
Privatbanky, a. s. je vSak zasadnou funkcionalitou
mobilnej aplikacie Privatbanka Mobile oblast infor-
macii o cennych papieroch klienta. V tejto ¢asti moézu
klienti ziskat suhrnné informacie o svojom portfoliu
cennych papierov a o jeho Strukture, teda informacie
o konkrétnych instrumentoch portfélia, resp. pohla-
dy nainvesti¢nu stratégiu alebo vykonnost portfolia.
V tejto ¢asti mobilnej aplikacie moézu klienti dokonca
potvrdzovat objednavky a pokyny na nakup alebo
predaj vybranych cennych papierov a tiez realizovat
online nakupy primarnych emisii. Pre lahsie ovlada-
nie a pohodlnejsiu pracu s mobilnou aplikaciou mézu
klienti vyuzivat sluzbu biometrickej autentifikacie
pomocou odtlacku prsta alebo skenu tvare.

Inovativne rie3enia prinasaju prospech nielen klien-
tom banky, ale aj jej zamestnancom. V priebehu roka
2019 banka pokracovala v zefektiviiovani a elektro-
nizacii procesov suvisiacich s vysporiadanim ob-
chodnych transakcii klientov a prevodov finan¢nych
prostriedkov klientov.
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Information technology —
both legislation and innovations

From the IT point of view, 2019 was a major year
for the Bank in the implementation of legislative
requirements related to the European Directive
known as PSD2 (Payment Services Directive 2), as well
as in the implementation of innovative technologies
that facilitate clients’ contact with the Bank.

In accordance with the European Directive of
the European Parliament and the Council (EU)
2015/2366 (PSD2), the Bank has implemented
in its systems, open communication standards
for communication with so-called third par-
ties, as well as regulatory technical regulations
for strong customer authentication, known as
two-factor authentication (2FA). For this reason,
the Bank extended the existing authentication
devices by another authentication factor, the
dynamic Privatbanka SMS code, which is sent to
the client's mobile phone number.

The increasing mobility of clients is associated with
their ever-growing interest in using mobile platforms.
For this reason, Privatbanka, a. s. in 2019 prepared
a new mobile electronic banking application for cli-
ents, called Privatbanka Mobile, which is available to
clients on iOS and Android platforms.

Other activities of the bank

Clients can install the new Privatbanka Mobile ap-
plication on their mobile devices from the App Store
or Google Play, and after entering the activation key
from their Internet banking, they can fully use all its
services. The new Privatbanka Mobile application al-
lows clients to use standard services related to pay-
ment transactions, such as an overview of account
balance and movements, entering and authorizing
payments, and an overview of payment cards and
their limits. From the point of view of the clients
of Privatbanka, a. s. however, the key functionality
of the Privatbanka Mobile application is the area
of information about the client’s securities. In the
new mobile version of electronic banking, clients
will find aggregated information about their securi-
ties portfolio, and its structure, i.e., information on
specific instruments within the portfolio or views
on investment strategy or portfolio performance.
In this part of the mobile application, clients can
even confirm orders and instructions to buy or sell
selected securities and also make online purchases
of primary issues. For easier operation and more con-
venient operation of the mobile application, clients
can use the biometric authentication service using
fingerprint or face scan.

Innovative solutions benefit not only the Bank'’s cli-
ents but also its employees. During 2019, the Bank
continued to digitize and increase the efficiency of
processes related to the settlement of clients 'busi-
ness transactions and transfers of clients’ funds.

®
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Ostatné cinnosti banky

Bezpecnost a doveryhodnost bankovych sluzieb
je pre Privatbanku, a. s. jednou z najdélezitejsich
a najvyssich priorit. Na udrzanie tohto vysokého
Standardu Privatbanka, a. s. aj v roku 2019 vynaloZila
zvysené finan¢né prostriedky na IT rieSenia zabez-
pecujuce ochranu tdajov. Vysledkom tejto aktivity
bola implementacia novych sietovych zariadeni
s cielom identifikacie a v¢asného odhalovania bez-
pecnostnych rizik banky, ako aj systému na ochranu
a prevenciu citlivych tdajov banky.

Zamestnanci banky

Privatbanka, a. s. k 31. 12. 2019 zamestnavala
v hlavnom pracovnom pomere 193 zamestnancov.
Z celkového poctu zamestnancov tvorili 60 % Zeny
a 40 % muzi.

Banka pontka svojim zamestnancom atraktivne
podmienky pre ich kontinualny odborny aj kariérny
rast. Pravidelne organizuje interné skolenia, odbor-
né kurzy a jazykové vzdeldvanie. Okrem toho sa
vybrani pracovnici zi¢astiiujli na externych $kole-
niach, odbornych konferenciach ¢i workshopoch.
Osobitné finan¢né vzdelavanie je pristupné pre
vietkych zamestnancov banky a nielen pre pra-
covné pozicie, ktorym povinnost jeho absolvovania
vyplyva z legislativnych poZiadaviek.

Pri vybere novych zamestnancov banka posudzuje
nielen vysokt odbornu kvalifikaciu a profesionalnu
uroven, ale aj potencial budticeho zamestnanca po-
suvat sa vpred. Nasou snahou je budovat moderné
adynamické pracovné timy, vo vnutri ktorych vlad-
ne priatelska, ale profesionalna atmosféra.

Benefity, ktoré banka poskytuje svojim zamestnan-
com, st zamerané predovsetkym na podporu ich
stability, lojality a zdravého Zivotného stylu. Naj-
viac vyuzivanymi zamestnaneckymi benefitmi su
flexibilna pracovna doba, prispevok na doplnkové
doéchodkové sporenie, Multisport karta, tc¢ast na
Sportovych a teambuildingovych aktivitach, Dni
zdravia s bohatou ponukou aktivit a prednasok, i
dni volna pre osamelych rodicov a budiice mamicky.
Zamestnanci banky pracuji v moderne vybavenych
kancelariach, ktoré spliaju najnaro¢nejsie poziadav-
ky zdravého pracovného prostredia.

Aktivity banky v oblasti ludskych zdrojov prispievaju
k zabezpeceniu stabilizacie a znizeniu potencialnej
fluktuacie klicovych zamestnancov, k rastu angazo-
vanosti zamestnancov a zvyseniu pozitivneho vni-
mania zamestnavatela, pretoze stabilni a spokojni
zamestnanci su to najcennejsie, co banka ma, a bez
¢oho neméze plnohodnotne rozvijat svoju ¢innost.

Systém riadenia rizik

Dévera klientov znamena a pre banku vzdy aj bude
znamenat zavazok naplnit ich oc¢akavania. Kvalitné
riadenie rizik je dlhodobo vyznamnym faktorom pri
formovani pozitivneho povedomia u klientov a pri
zvySovani déveryhodnosti Privatbanky, a. s. Z tohto
dévodu sa banka dlhodobo snazi zavadzat a zlepSovat
procesy monitorovania, vyhodnocovania a riadenia
vietkych déleZitych rizik, ktoré podstupuje. V ramci
toho banka désledne plni poZiadavky eurdpskej legis-
lativy implementujticej pravidla zname ako Basel Ill,
pricom pri ich realizacii zohladfiuje prislusné lokalne
legislativne normy.
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Security and credibility of banking services is one
of the most important and highest priorities for
Privatbanka, a. s. To maintain this high standard,
Privatbanka, a.s. in 2019 again spent extra funds
on IT solutions, thus ensuring data protection. The
result of this activity was the implementation of
new network devices with the aim of identifying
and timely detecting Bank security risks, as well
as a system for the protection and prevention of
sensitive Bank data.

Employees of the Bank

As of 31 December 2019, Privatbanka, a. s. employed
193 workers in permanent employment, of whom
60 % were women and 40 % were men.

The Bank offers its employees attractive condi-
tions for their continuous professional and career
growth. It regularly organizes internal trainings,
professional courses and language training. In ad-
dition, selected employees participate in external
trainings, professional conferences or workshops.
Special financial education is available to all Bank
employees, and not only for job positions that are
subject to legislative requirements.

When selecting new employees, the Bank values
not only high professional qualification and pro-
fessional level, but also the potential of the future
employee to move forward. Our aim is to build
modern and dynamic work teams, within which
there is a friendly but professional atmosphere.

Other activities of the bank

The benefits that the Bank provides to its employees
are primarily aimed at supporting their stability, loy-
alty and healthy lifestyle. The most-used employee
benefits are flexible working hours, contribution to
supplementary pension savings, Multisport card,
participation in sports and teambuilding activities,
days off for single parents and future mothers,
or Health Days with a rich offer of activities and
lectures. The Bank's employees work in modernly
equipped offices that meet the most demanding
requirements of a healthy working environment.

The Bank's human resources activities contribute
to stabilizing and reducing potential staff turnover,
increasing employee engagement and improving
employees' perceptions of their employer, as sta-
ble and satisfied employees are the most valuable
things a bank has and without which it cannot fully
develop its activities.

Risk Management System

Client trust will always mean a commitment on the part
of the Bank to meet their expectations. Good risk man-
agement is an important long-term factor in shaping
positive awareness among clients and increasing the
credibility of Privatbanka, a. s. For this reason, the Bank
has been striving to introduce and improve the processes
of monitoring, evaluating and managing all the signifi-
cant risks it takes. As part of this, the Bank consistently
meets the requirements of European legislation—imple-
menting the rules known as Basel IlI, while taking into
account the relevant local legislation standards.
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Ostatné cinnosti banky

Pre riadenie rizik, ktorym je banka vystavena, su
definované procesy a postupy na sledovanie rizika
adodrziavanie limitov. Tie st na pravidelnej baze revi-
dované tak, aby kore3pondovali s celkovou stratégiou
a odrazali zmeny trhovych podmienok pontkanych
produktov a sluzieb. Vzhladom na neustale sa zvy-
Sujuce naroky regulatora trhu na komplexnost pri
vykazovani rizikovych expozicii banka v uplynulom
roku pokracovala v zdokonalovani automatizacie pri
spracovani dat. Prisnym dodrziavanim procedur, sta-
novenych obmedzeni pri investovani zverenych zdro-
jov a déslednym reportovanim rizikovych expozicii
vmaximalnej moznej miere bolo vyrazne eliminované
riziko neocakavanych strat. Banka priebezne rozvija
nastroje riadenia rizik a udrziava vysoku Urovei ana-
lytickych znalosti a kvalifikacii v oblasti riadenia rizik,
ato ako uzamestnancov Useku riadenia rizik, tak aj na
obchodnych poziciach.

Konzervativny pristup k podstupovanym rizikam
auprednostiiovanie dlhodobej udrzatelnosti sa uz stali
v Privatbanke, a. s. Standardom, ktory banka systema-
ticky dodrziava. Tato skuto¢nost sa odzrkadlila ako na
plneni poZiadaviek regulatorov trhu, tak aj na vlastnych
internych limitoch, ktoré banka v roku 2019 dodrziavala
s dostatocnou rezervou.

Banka okrem pravidelnych periodickych suhrnnych
sprav o riadeni rizik priebezne monitoruje vetky
vyznamné rizikové ukazovatele na dennej, pripadne
mesacnej baze. Vysledky tohto monitoringu s pred-
kladané manazmentu banky za tc¢elom operativneho
rozhodovania a prijimania opatreni, a taktiez za icelom
strategického rozhodovania.

Vyssie uvedené procesy sa aj s ohladom na zmeny
v ekonomickom prostredi stali vyznamnou a neod-
delitelnou sucastou zabezpecenia dlhodobej stability
rizikového profilu banky a jej kapitalovej poziadavky,
ako aj navratnosti vlastnych zdrojov.

Vnutorna kontrola a audit

Systém vnutornej kontroly banky bol v roku 2019 za-
bezpecovany jednak zamestnancami organiza¢nych
utvarov banky, ktori sa priamo ztcastiiovali na jed-
notlivych prevadzkovo-pracovnych procesoch (pria-
ma procesova kontrola), ako aj veddcimi zamestnan-
cami organiza¢nych utvarov zodpovednych za tieto
procesy (nepriama procesova kontrola).

Nezavislou zlozkou vnutorného kontrolného systému
banky je oddelenie vnutornej kontroly a vnutorného
auditu, ktoré je priamo podriadené dozornej rade
banky. Dozorna rada banky zaroven plni aj funkciu
vyboru pre audit.

Oddelenie vnutornej kontroly a vnutorného auditu
vykonava kontrolu dodrziavania zékonov a inych vse-
obecne zavaznych pravnych predpisov, ako aj vnutor-
nych predpisov a postupov banky. Skiima a hodnoti
funkénost a tc¢innost riadiaceho a kontrolného systé-
mu banky, systému riadenia rizik, systému hodnotenia
primeranosti vnitorného kapitalu a dodrziavanie limi-
tov likvidity a majetkovej angazovanosti. Zodpoveda
tiez za sledovanie odstranovania zistenych nedostat-
kov i realizacie schvalenych navrhov a odportcani na
napravu nedostatkov.




Privatbanka | annual report 2019

Risk management processes and procedures to which
the Bank is exposed, are defined processes and proce-
dures to manage and adhere to limits. These are reg-
ularly revised in order to correspond with the overall
strategy and to reflect changes in the market condi-
tions of the products and services offered. Due to the
ever-increasing demands of the market regulator with
regard to the complexity of risk exposures reporting,
the Bank continued to improve automation in data
processing last year. Strict adherence to procedures,
set limitations on investing entrusted resources and
rigorous reporting of risk exposures contributed to
elimination of the risk of unexpected losses to the
maximum extent. The Bank continuously develops
risk management tools and maintains a high level of
analytical knowledge and qualifications in the area of
risk management, both among employees of the risk
management department and in business positions.

A conservative approach to the risks taken and the
preference for long-term sustainability have already
been established in the standard that Privatbanka, a. s.
systematically adheres to. This fact was also reflected
in the fulfilment of the requirements of market regula-
tors, as well as its own internal limits, to which the Bank
complied in 2019 with a sufficient margin.

In addition to regular periodic summary reports on
risk management, the Bank continuously monitors
all significant risk indicators on a daily or monthly
basis. The results of this monitoring are submitted
to the Bank's management for the purposes of op-
erational decision making and action, as well as for
strategic decision making.

Other activities of the bank

These processes also become an important and in-
tegral element in ensuring long-term stability of the
bank’s risk profile and its capital requirement, as well
as the return on own resources, in view of changes
in the economic environment.

Internal Inspection and Audit

In 2019, the Bank's internal control system was provided
both by employees of the Bank’s organizational units
who were directly involved in the individual operational
and job-related processes (direct process control) and
by the management of the organizational units respon-
sible for these processes (indirect process control).

Anindependent component of the Bank'’s internal con-
trol system is the Internal Control and Internal Audit
Department, which reports directly to the Bank’s Su-
pervisory Board. The Bank's Supervisory Board also
serves as the Audit Committee.

The Internal Control and Internal Audit Department
controls for compliance with laws and other general-
ly binding legal regulations, internal regulations and
procedures in the Bank. The Department examines
and evaluates the functionality and efficiency of the
Bank's management and control system, risk man-
agement system, internal capital adequacy assess-
ment system, compliance with liquidity limits and
asset exposure. It is responsible for monitoring the
elimination of identified deficiencies, implementing
approved proposals and recommendations for cor-
recting deficiencies.
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Privatbanka, a. s

Organy spolocnosti

Valné zhromazdenie

Valné zhromazdenie je najvyssim organom banky.
Do jeho posobnosti patri schvalenie a zmena stanov,
rozhodnutie o zvyseni a zniZzeni zakladného imania,
rozhodnutie o vydani dlhopisov, schvélenie riadnej
individualnej tc¢tovnej zavierky a mimoriadnej indi-
viduélnej ic¢tovnej zavierky, navrhu o rozdeleni zisku
alebo vyrovnani straty, o vyske dividend a tantiém.
Rovnako schvaluje vyro¢nu spréavu, voli a odvolava
¢lenov dozornej rady banky, s vynimkou zmien a vol-
by ¢lenov dozornej rady volenych zamestnancami.
Rozhoduje o dal3ich otazkach, ktoré zakon a stanovy
banky zveruju do pésobnosti valného zhromazdenia.
Valné zhromazdenie sa kona najmenej raz za rok.

Dozorna rada

Dozorna rada je najvy3sim kontrolnym organom ban-
ky a zaroveri vykonava ¢innost vyboru pre audit podla
z4kona o Uctovnictve. Dohliada na vykon posobnosti
predstavenstva a uskuto¢iovanie podnikatelskej ¢in-
nosti banky. V pripade zistenia zavazného porusenia
povinnosti ¢lenmi predstavenstva, zavaznych nedo-
statkov v hospodareni banky, alebo ak to vyZaduju
zaujmy banky, dozorna rada zvola mimoriadne valné
zhromazdenie. Dozorna rada ma troch ¢lenov. Dve
tretiny ¢lenov dozornej rady voli valné zhromazde-
nie a tretinu ¢lenov dozornej rady volia zamestnanci
banky podla volebného poriadku pre volbu ¢lenov
dozornej rady volenych zamestnancami.

Zlozenie dozornej rady v roku 2019:

Mgr. Jozef Oravkin, predseda
Ing. Marek Hvoidara, podpredseda
Ing. Mgr. Milan Ceresia, ¢len

Predstavenstvo

Predstavenstvo je $tatutdrnym orgdnom banky,
ktory riadi ¢innost banky a kona v jej mene. Rozho-
duje o vsetkych zaleZitostiach banky, pokial nie st
zakonom alebo stanovami vyhradené do pésobnosti
valného zhromazdenia alebo dozornej rady. Predsta-
venstvo banky ma troch ¢lenov, ktorych voli a odvo-
lava dozorna rada. Clen predstavenstva je povinny
vykonavat funkciu osobne.

ZlozZenie predstavenstva v roku 2019:

Mgr. Ing. Lubos Sev¢ik, CSc.
predseda predstavenstva a generalny riaditel

Ing. Vladimir Hrdina
¢len predstavenstva a vrchny riaditel tseku
riadenia rizik

RNDr. Miron Zelina, CSc.
¢len predstavenstva a vrchny riaditel iseku
privatneho bankovnictva




Bank Bodies

General Meeting

The General Meeting is the supreme body of the Bank.
The scope of powers of the General Meeting includes
approval and amendment of the Articles of Association,
making decisions on increase and decrease of the share
capital, making decisions on issuing bonds, approval of
the ordinary individual financial statements and the
extraordinary individual financial statements, approval
of the proposal for profit distribution or loss settle-
ment, as well as deciding on the amount of dividends
and royalties. The General Meeting also approves the
annual report and elects and removes members of the
Supervisory Board of the Bank, with the exception of
changes and election of Supervisory Board members
elected by employees. It takes decisions on other mat-
ters entrusted to the authority of the General Meeting
by the Act or Articles of Association of the Bank. The
general meeting is held at least once every year.

Supervisory Board

The Supervisory Board is the supreme control body
of the Bank and also performs activities as the Audit
Committee under the Accounting Act. It supervises
the exercise of tasks of the Board of Directors and the
execution of the Bank'’s business activities. When any
serious violation of obligations by members of the
Board of Directors and/or serious drawbacks in the
Bank's economic activities are established or if the
Bank’s interests require so, the Supervisory Board
shall summon an extraordinary general meeting.
The Supervisory Board has three (3) members. Two-

Privatbanka | annual report 2019 O
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thirds of the members of the Supervisory Board are
elected by the general meeting and one-third of the
members of the Supervisory Board is elected by the
Bank's employees in compliance with the election
rules applicable to such elections.

Supervisory Board in 2019:

Mgr. Jozef Oravkin, Chairman
Ing. Marek Hvozidara, Vice-Chairman
Ing. Mgr. Milan Ceresia, member

Board of Directors

The Board of Directors, as the statutory body of the
Bank, manages its operations and acts on its behalf. It
decides on all affairs of the Bank unless they fall under
the competence of the general meeting or the Supervi-
sory Board. The Board of Directors has three members,
who are elected and dismissed by the Supervisory Board.
A member of the Board of Directors is to perform the
duties associated with their office personally.

Board of Directors 2019:

Mgr. Ing. Lubos Sev¢ik, CSc.
Chairman of the Board of Directors
and General Director

Ing. Vladimir Hrdina
Member of the Board of Directors and Director
of the Risk Management Department

RNDr. Miron Zelina, CSc.
Member of the Board of Directors and Director
of the Private Banking Department
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Privatbanka, a. s

Poradné organy predstavenstva

Poradnu ulohu predstavenstva vykonavaju vybory
zloZené zo zamestnancov banky, ktoré st ustanovené
na riedenie a posudzovanie problémov vyzadujlcich
si kolektivne rozhodovanie.

Banka ma zriadené nasledovné vybory:

> Vybor riadenia aktiv a pasiv Privatbanky, a. s.,
ktory koordinuje riadenie bankovych aktiv a pasiv.

> Uverovy vybor Privatbanky, a. s. plni funkciu
schvalovacieho orgénu banky pri schvalovani
jednotlivych uverovych obchodov
a bankovych zaruk

> Investi¢ny vybor Privatbanky, a. s. stanovuje
zékladnu stratégiu investovania finan¢nych
prostriedkov klientov, ako aj investi¢nu stratégiu
jednotlivych portfolii v sprave Odboru
asset management.

> Vybor pre informacné technolégie
Privatbanky, a. s., ktorého tlohou je
organizacné, technické, finan¢né, metodické
a pravne zabezpecenie IT projektov v banke.

ManaZment

Ing. Marek Bencat
Riaditel Odboru privatneho bankovnictva

Ing. Mgr. Milan Ceresia
Riaditel Odboru pravneho a ludskych zdrojov

Ing. Kamil Duffek
Riaditel Odboru ekonomiky

Ing. Ferdinand Funta
Riaditel Odboru informacnych technoldgii

Ing. Eva HireSova
Riaditelka Odboru G¢tovnictva a back office

Ing. Mojmir Hojer
Riaditel Odboru asset management

Ing. Richard Pohranc
Riaditel Odboru riadenia rizik

RNDr. Radovan Jakub¢ik, PhD.
Generalny riaditel pobocky Privatbanky v CR
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Advisory bodies of the Board of Directors

Committees consisting of the Bank’s employees
perform advisory functions for the Board of Direc-
tors; these committees have been created in order
to resolve and assess problems requiring collective
decision making.

The Bank has established the following
committees:

> Committee for management of assets and
liabilities of Privatbanka, a. s.; the committee
coordinates the management of assets
and liabilities.

> Credit Committee of Privatbanka, a. s.; the
committee acts as the Bank's approving body
within the acceptance of individual credit
transactions and bank guarantees.

> Investment Committee of Privatbanka, a. s.;
the committee determines the basic strategy
for investment of clients’ funds and investment
strategies for individual portfolios managed by
the Asset Management Department.

Privatbanka, a. s.

> Information Technology Committee
of Privatbanka, a. s.; its tasks include
organisational, technical, financial,
methodological and legal measures concerning
IT projects.

Management

Ing. Marek Bencat
Director of the Private Banking Department

Ing. Mgr. Milan Ceresia
Director of the Legal and Human Resources
Department

Ing. Kamil Duffek
Director of the Department of Economics

Ing. Ferdinand Funta
Director of the Information Technology
Department

Ing. Eva Hire3ova
Director of the Accounting and Back Office
Department
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Privatbanka, a. s

Ing. Ladislav Koller

Riaditel Odboru centra bankovych sluzieb

Zuzana Kaliska
Veduca oddelenia Uverovych obchodov

Ing. Milan Ondrej
Riaditel Odboru marketingu
ariadenia regionalnej siete

Ing. Ladislav Pajchort
Riaditel Odboru Gverového rizika

Ing. Lubica Rajtuchova
Veduca oddelenia vnatornej kontroly
avnutorného auditu

Ing. Bibiana Ranc¢ikova Bohucka
Veduca oddelenia Middle office

Mgr. Michal Stano
Riaditel Odboru treasury

Mgr. Ing. Pavol Safar, PhD.
Riaditel Odboru platobnych sluzieb
a metodiky retailovych produktov

Ustredie
Einsteinova 25

85101 Bratislava

Tel.: +4212 3226 6111
Fax: +4212 3226 6900

Pobocka v Ceskej republike
Florentinum

Na Florenci 15

110 00 Praha 1- Nové Mésto

Tel.: +420 222 333 011

Dcérska spolo¢nost
Privatfin, s. r. 0.

Finan¢né sluzby
Einsteinova 25

85101 Bratislava

Konatelia
Ing. Vladimir Hrdina
RNDr. Miron Zelina, CSc
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Ing. Mojmir Hojer
Director of the Asset Management Department

Ing. Richard Pohranc
Director of the Credit Risk Department

RNDr. Radovan Jakub¢ik, PhD.
General Manager of Privatbanka'’s branch in the
Czech Republic

Ing. Ladislav Koller
Director of the Centre of Banking Services Department

Zuzana Kaliska
Director of the Credit Business Department

Ing. Milan Ondrej
Director of the Department of Marketing and
Regional Network Management

Ing. Ladislav Pajchort
Director of the Credit Risk Department

Ing. Lubica Rajtuchova
Director of the Department of Internal Control and
Internal Audit

Ing. Bibiana Ranc¢ikova Bohucka
Director of the Middle Office Department

Mgr. Michal Staio
Director of the Treasury Department

Privatbanka, a. s.

Mgr. Ing. Pavol Safar, PhD.
Director of the Department of Payment Services
and Retail Products Methodology

Headquarters
Einsteinova 25

85101 Bratislava

Tel.: +4212 3226 6111
Fax: +4212 3226 6900

Privatbanka in the Czech Republic
Florentinum

Na Florenci 15

110 00 Praha 1- Nové Mésto

Tel.: +420 222 333 011

The subsidiary
Privatfin, s.r. 0.
Financial services
Einsteinova 25, 851 01
Bratislava

Executive Managers
Ing. Vladimir Hrdina
RNDr. Miron Zelina, CSc
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Privatbanka, a.5.
SPRAVA NEZAVISLEHO AUDITORA

Aktiondrom, dozome] rade a predstavenstvu spolofnosti Privatbanka, a.5. 2 vhor pre sudit:
SPRAVA Z AUDITU OETOVNE) ZAVIERKY
Mizor

Uskutodnil sme audit dftovne] zéwierky spolofnosti Privatbanka, a.5. (dale) len _banka®), ktord zanifa vikaz
o finantne] situdeii k 31, decembru 2019, wykaz ziskov a strdt, vikaz sohmného vislediu, wikaz zmien viastného
imania a vikaz pehalnyeh tokow Za rok, ktory sa skendd k uvedendmu ditumu, & pozndmmioy, etaré chsahuil
slhrm wyanamngch Gftavmich zisad a Gftovryeh metdd.

Podfa nédho ndzoru, prilokend Gftownd rhvierks poskytuje pravdivg & verny obraz ﬂmn&u; utuho wrnq-
k 31. secembru 2019 a vysledku j&] hospoddrenia & pafadrpch tokev za rok, ktory &8

ditumuy, v sililade 5 Medzindrodrymi Standardmi finandnéhe vykaznictve v Zneni prijatom E:urbﬂskm Giigu (Eﬂ}
Ziklad pre nizor

Augdit sme uskutolnill v silade 5 Medzindrodnymi audiiorskymi Standardmi. Nada zodpovednost pedfa tehts
drandardoy £a blikdle uvddza v odselu Zadpovednost auditora za avdit dltovney zdvierky, Od banky sme nezdvish
Pl ustanaveni z.il:mac‘. 4232015 2. z. o Statutimom audite s o zmene a dopineni zdkona & 43142002 2. z.
o ddtovnictve v 2 neskordich predpioy [dalef len  rikon o Statutdriam audite” ) tykajicich £a etiky writane
Etickéng kidexy auditora, kiord 50 relevantng pre ndd audit uﬂo\mej zévierky, & spinili sme &) ostatné podiadavky
tyehte ustancveni tﬁ‘klil.'»dd! sa atiky, Sme presvedbeni, be riskand auditorské ohkary poskytujl dostatoiny
& vhodny zéklad pre ndd ndzor,

Kradowd palefitost] auvdin

KFitove zilelitosti auditu s zélekitost, ktoré s podfa nddho octiomého posddenta v nadam audite Gltowne]

dvierky 2a belné obdabie najebvalnejlie, Tymita réeditostami sme sa zacbersli v sivistosti 5 auditomn GEtovne)

zdvierky ako celku a pri formulovani nddho ndroru na fu, 3% na tietn llelitosti nepaskytujeme samostatny
20,

Opis najzdvaineilich posidenych rizlk vyznamnnj Zhrnutie nade) reakcie na rizikd
nesprivnost] vritsng rmﬁdenf:h rizik wizramnej
ggi\mmu z divodu podvod,

Pozr pornidmi & 6 8 7 etovne] Ay

Pesudzovanie potreby tvarky opraviych polobiek Posudi sme primerancst metodiky poudite) bankou
k vercvym pohfaddvkam vyladuje vellod mieru pee identifikavanie znilenia hodnaty dvenow

Gsudku vedenia banky. Ma posidenis vylky a vipettu epravnych polodiek pre vybrand vizramné
wn'pd! punimc na o&uhmiﬂnnl Danks portfgi.

poictiva fuactplclod madely 5o vat Vykonali sme

stupnymi -
i """“""”‘" Znkerrich & axterinfch wikanu klifavycn mmln;-:r- meshanizmo, Kiark

Faviedio vedenie banky v sivislost! 5 procesmi
Banka v zmysle potiadaviek Etandardy IFRS 9 hadngtenia anitenia hodacty Gveray,
Finanéné ndstraje roziifuje tr stupne znehodnotenia,

pridom kritéris poe z.irad‘mrarue dojadnnﬂ

difnikov ake aj zo subjektiviych Gsudiov ba

Dot cunlits FOm, reap. Deicimn Touchu Tormats Lomtnd, Bbir) Boaromeg) poialrati § Palise Siuwdienim fivam [US st
mmwwmmlnmmmxwmmmomm N-Hﬂ-r b ritey
sdrulunis Daicins Touche Tohmacsu Lemind § MG SHrainih fiem 5 weists i s & e Seme com)eso-1es

Spomolnost CHGTIE DRIV thaliy v BOUNID Baife, G881 B3, PR ing § BFSMETAIS (e iniirs Kl ¢ ol Slvelvieh veriaees

-mmamoqﬁ-vm o e, o et s 10 WPRIARTY ik DTl Gl il e B il masehe
T, LBk AN Pl G K AN (AT i vBEN Saten ) pliatensts emaiee 245000 odter Sl aatdeoe ety w
Mrlwlu iy e oy, S VR H
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Privatbanka, a.s.
INDEPENDENT AUDITOR'S REPORT
To the Sharehodders, Supervisory Board and Board of Directors of Privatbanka, a.s. and the Audit Commitbes:

REFORT ON THE AUDIT OF THE FINANCIAL STATEMENTS

Opinien

We have audited the financial statemems. of Privatbanka, a_1 {Ihe Bank"), whlch :u'rmn;em: statement of
financial position as at 31 December 2019, iIRtome income, the
statement of changes in squity and the statement Hmhmlﬂmeﬂrm anded, andnmml:he Mmml
statements, induding a summary of significant accounting pelicies,

I gar gpindon, the accomparying financial Statements give a true and fair view of the financial position of the
Bank as at 31 Decembsr 2019, and of its financial performance and its cash fMows for the year then ended in
accordance with International Financial Reporting Standards (IFRS) as acopted in the European Unien [EU).

Badis for Opinion

W conducted our audit in accordance with International Standards on Auditing, Our responsibilites under thase
standands are further described in the Auditor’s Responsibilities for the Audit of the Financial Stalements section
of pur repert. We are independent of the Bank in accordance with the pravisions of Act No. 42372015 Coll. on
Statutory Audit and on Amendment to and Supplementation of At No. 43172002 Coll. on Accounting, as amended
(hereinadter the “Act on SIatutory Audit”) related to ethical requirements, induding the Code of Ethics for Auditars.
‘that are relevant to our audit of the financial statements, and we have Tulfiled cur other ethical respansibilities
in accordance with these reguirements. We believe that the audit gvidencs we have obtained is suffickent and
appropriate to provide a basks for our opinson.

Kay Audit Matters

Key audit matters are those matters that, in our pmﬁ:ulmll Judgment, were of most significance in our audit of
the financial stateménts of the current period. These matters were addressed in the context of our audic of the
financial statements as a whale, and in forming our opinion thereon, and we do not provide a separate opindon
on these matiers.

Description of the mest sigrificant assessed risks of
material misstatement, including assessed risks of
| material misstatement due to fraud

Surnmary of the auditors responds to the risks

| Provisions for Loans and Advances to Customars
Refer fo Note Ne. 6 and 7 of the findncial statements

We assessed the adequacy of the methodology used
by the Bank to identify lan impairment and
caltulate provisions for the selected significant
portfolog,

The assessment of required provisions for loan
receivaliles requirss management to apply &
significant level af judgerment.

To assess thi amount of provisions for expected

Iosses, the Bank applies statistical models with input
parameters obtalned from internal and external
Sources.

In accordance with the requirements of IFRS 9
“Financial Instruments®, the Bank distinguishes three
stages of impairment, where the: criteria for
classification to individual Stages are based on an
assessmant af the objective characteristics of loan
receivables and the relgvant debiars and subjective
Judgments of the Bank,

Weumm:leugnmdwqudcmmof
Wiy controls the Bank's

maplermeinied foe this baan Impalrmeﬂr atu-umm.
Prodesses.

This is am English language transkation of the oniginad Skeak Wagusgs dotursnt,

Dkt ruters 1o rm ar marw of Dwictte Touche Tohematus Limited, o U prrane
gy HpnItS and ndEREsDent EnLty.
g itn b frva.

Dt Pl SuS, L2, &
v maTsba TS
ey Fubdd D B

eTeRs T,
ety Pass now www Seksiin con/BEBEET K & ORTEle]

TG, LBALICTION dcbveiry el el V43 8 i 74 Sraln Bty ang Mol Pt WER convscted
melﬁtwwmm&wcvm-wmmwhr ity tervick (o dhents, deivering T maghts
e ey 000 e cormemitet b raking

W TSCH b QUi ded 4 Pt ek of Fumiels R, dieh o mheh 5 8
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Stidiem zrehodnctenia 11 zahiha te znenodnatent
Do"l‘iﬂvlfv. pri ketorych nastala niektord

shutolnosti:
t DiEnik je v omedkani so splatkami vise ake 90
i,
+  difndod Dol priradeny rating .E” alebo JF,

Vedenie banky posudzuje najma nasledovné faktory
pri stangveni wydky opravne] polodky v tomta deddiu
znehodnotenia:

a) Identifikicia udalosti siraty pre individudinyeh
kligrtay banky,
B

Ocenenie kelaterdiu,
€} Stancvenie ofakivanich budicich pefadngch
okow,

W pripade, ak nededlo k identifikicii problémoy s
splatenim konkritne] pohladivicy (Eddium
inghodnotenia Ji aleba dodio k identifikacii

w0 rizika predho
alebodruMM m (Srddium zrehoanotenia 11),
Banka tvari apraved pololku pomecou Statistickéng
mndelu pre hemogénne skupinu Geerov.

Poulity §tatisticky model Ja zalodeny na odvodend
Webmm zlyhania Gverow a edhadu visky

by, Vstupné
aj h,mkuacnt Io-nllu & jej kerplexnost 50 zavislé od
ofudku vedenia banky,

Oprawné polodicy na straty ¥ Gverow v Stadiu
anehodnatenia 111 predstavujd w'nlu v vybhe
11,12 mil. EUR a opravné palofky na zwydné
pohlad mmwjﬁwmnwwiknﬁ 75 mil.
EUR 7 celovo vykdzanych opraviych paloliek v
wydke 17,85 mII. EUR Kk 31, decembeu 2019,

Wahladem na viznamnast trchio cdhadoy

a vyznamnost finandného majetiou “Ponacdvicy voli
kligntom™ povadujemne opravné polofky za kfldowd
zdleditost auditu.

daje poubité v modell ska

Pre Indh-\ldulIM apravie polokky na urovi
jedratlivich dversepeh pripadoy ¥ Stadiu
mnehodrotenia [11 tetd kontroly zahifali kontroly
ahfadgm pasddenia klilenta a schvilenia dveny,
monitarcvania splicania dvery, pravideinéha
prehodnocovania hodriaty kolaterdiy, kalkulbcie
opravriych polodiek a schvafovania teorby opravne]
polodky wvedenim bafiky.

V pripade pohfadivok v Stbdiu 1 a 11, pri ktarjeh
banka neidentifikavala problém, kiory by mahal
zabehrid pindmu splateniu pehfaddvok, sma 53
nmmll na kentroiné postupy v sivislestl

now previerkou bonity kilentow, wlasnou
Iﬂmtlﬁkﬂaw meinéhoe problému splatenia
pohfadévky & v oblasti sprivneho Zarsdovania
pohfadivek do pridlulnych stupdew znehadnotenia,

Na vzorke dverovych pripsdov, ktord bala vybrasd
Stattstickym| metbdami sme zhodnatili mudlll
primerancst zaradenia do jednotiviich St
rendnotenia a vhodnast metdd na stancvenie
epravme] polakicy. ¥ rdmel sudity sme preverovall

y 4 nar i
hodnotu zaloberyeh aktiv v prospech banky, finardng
pazicu & vikonnost diinikov, spidtkewd disciplini
a ra celkov cnost nivratnosti dverovich
pohfadavek.

Na wzarke individuding hodnotenfch dweraw v Stédiu
anehodnotenia m sme sl\umudmuu ne:bn!h- pohfad
L}

& stanavenia
clakivanych buddcich pefiabnich tokar
z jeﬂmﬂhq:h Cvnavyeh pripadev. Zhadnotili sma
spravaest vypoltu odhadovarych diskontavanych
pafaknych tokov a v pripade, e sme urtill iné
predpoiiady alebo vitugy pri kalkuldeil
whadvmil:h budicich pefinkrych tokoy, prepeditali
sme widku apravne] polaliy pei sohfadneni tychto
predpokladoy a porovnali ju s viskou vytvorene
mrm polaky, aby sme identifikoval pripadni
chybu,
'-"pn‘pm (verow v Stddiu znehodnotenia | a If sme
pre vybrané viznamné portfoils posiddl primeranosd
cdhadav vedenia banky ddvidisee s urtenim
pravdepodobnosti Elyhania dveroy 3 odhadovane]
wylky ndsledne] straty & na vIorke Mw smiE
everili sprivnast a whodnost
poulitich vo vypediowich modelach MMq'
Cofkgvy zdver pedporily anabyza, kiord bola
wykpnand na Grovnd celého dlia, ktord sa
zamerala na kdentificovanie ancmalii viva:

) :mnl Gveray a0 prisiufnych stupfow
v wﬂ:emmea mu, vypoditane) bankou

finanimych
analytikov a intermych expertov banky ohisdom
hodnoty

Pm-ipum ?Iimmawawwm*r

droky 58 dasove rozlisujl podas
limm:ﬂ finandriho ndstrola, moment vykazovania
winosow 2 poplatioy 3 provizil zdvisi od charakteru
popiatiov a provizil nasledovne:
+  poplatky @ provizie, ktordé modng priame priradit
finanérému nistroju, 58 Casowo rozlidujl potas
olakdvane) Fvotnosti daného ndstrajs na

zhiklhde metddy efektivial Grokove] miery,

St

li sma
a vykonu kiiéowich Imnhuln-id! mechanizmay, ktoré
zaviedio vedenie banky v sivislosti s procesmi
wykazovania vynesavych arokoy B vynasay
2 poplatiooy & pravilii, pridom sme 53 tasmerali na
kantrolrnk postupy ¥ sivislosti 52

o posidenim 2dsad vykazovania Grokow poplatko

polas schvalovania navych produktow,
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Impairmient stage 111 incudes impaired receivablies
regarding which sy of the following Events have
ooourred

= The debtor is in arrears with payments for more
than 90 days;
»  The debior was assigned an “E” or F" rating.

When determining the pravision amaunt for this
impainmient stage, the Bank's management primasiy
considers the following factors:

&) lgentification of loss events for individual cients.
of the Bank;

b} Collsteral valuation; and
€) Determination of expected future cash Mows,

‘Whre no repaymant difficulties have been identified
for a particular receivable (impairment stage 1), or &
shgnificant incresse in the oredit risk of the First of

degree has been identified (impanment stage
I}, the Bank Crealis a provision using a statistical
medel for a homogeneows group of loans.

The statistical model used is based on deriving the
probabdity of lpan default and the estimated amaunt
of the subsequent logs. Input data used for the
midel and the esleulation logic and its
depand an tha Bank's

The provisions for loan losses dassified in
impairment stage 111 amount to EUR 11.12 million
and for the remaining receivables amount
to EUR 6.75 million of the total pravisions of EUR
17.65 million recognised as at 31 December 2009,

Given the significance of these estamates and
significance of financial md&nﬂﬁcﬂ a5 “Loans
and advances to customers®, we consider the
prowisions to be the Iwyaudll FRatbEr.

For provisions determined on an indéividual loan basis
classified in impairment stage 111, the controls
Included controls over the client's adsessment and
loan appraval, manitaring of loan repayment, regular
review of collatersl valualion, provision calculation
and autharisation of pravisioning by the Bank's
management.

For receivables in stage | and stage [l with regard to
wihich the Bank has ot identified any difficulties
likety to prevent the full repayment of recetvabiles,
wie focused on controls related to & regular review of
client creditworthiness, timely identification of
potential dificulties with debt repayment and carrect
classification of receivables 1o cormesponding
impairment stages.

e examined the appropriateness of dassification to
corfespanding impairment stages and the
appropriateness of provisioning methods on a
sample of loans selected using statistical methads.
During our Budit, we réviewsd loan documentation
focussing on the recoverable amount of assets:
pledged in favour of the Bank, and the financial
position and performance of debitors, repayment
discipling and cversil necoverability of loan
receivables

an & samale of individublly bssessed loans in
impairment stage 11T we farmed an independent view
of the kvels of provisions recorded while considering
internal and external information. This com) of
an assessment of the work performed by the Bank's
financial anatysts and intemnal expens on the
rmonitaring of collateral value and the determination
of expected future cash flows from individual loans.
‘We assessed the adeguacy of the calculation of the
astimated discounted cash flows and where we
determined that other ASsurmplions or iRuLs for the
caloulation of estimated futune cash Nows existed,
we Pecalculated the provision amount taking into
consideration such assumgptions and compared it
with the recorded prowison to identify any patential
erTors,

wmmnwmlmnnm
for selected significant partfalios, the
estimates made by the Bank's Management as
regards the probability of loan defaults and an
mmm:ﬂ:uwMmemma
sample of loans we verified the comectness a
appropristeness of input data wsed Inm:mi:ulallon
models of the Bank.

The gverall conclusion was supported by an analysis
performed at an averall partfolio level o identify
Bnamabes in:

a) Classification of laans Lo correspanding
impairment stages; and
The

Recognition of Interest Income and Fee and Com

migsion Income

Refer to Note Mo, 27 and Note M. 29 of the financial
statements

While interest income is accrued over the ife of a
financial instrumaent, the moment of the recognitian
of fee and commission income depends on the
nature of fees and commissions as follows:

» Fops and comimissions directly attributable to &
financial instrument aoe socrued aver the

‘We tested the design and operating effectiveness of
the key controls implemented by the Bank's
management over the processes for the recognition
of interest income and fee and commission income,
and focused on Combrols related go:

+  Adsessment of policies on the interest/fes

recognition during the apareval of new products;

This s an English languige tradlation of th origingl Slovak language dorument.
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»  poplatiy & provize 28 poskytiuté slunys.- +  platnosfou 2 spravnesfou vstupnych dda,
Talituji v momente poskytnutia sl spojerych s dvermi & vicladmil kisentov ni“n'
sehvalvania Imien v arokowpch sadzbbch
poplatky & pravizie za realizdciu Ukonu sa zalétuji a poplatkoch a schvalovania redtandandrjch
¥ MOMENtE UkBNGenis Jeho reakistie, rokow)

pOpatkoN,

+  dohlfadem wedenia banky nad zalftovanim
winosov 2 poplatkov 3 provizil a winosawich
uroigy, 8

+  IT kartrolami sivisiseimi s pristupovimi privami
& riagenin prery prishednych IT aplikécii za

asistencie nadich odbornikev pre oblast IT.

SMH wkmﬂlavman Idlvﬂ:&rohm W sdvislosti svmmlrﬁnumwuwu
e 2 Fnodvich indiv nevyznameych | A drokew 2 & pravizii sme wykonali tieto
traraakil, nutrost vysoke) kvalty vStupaych Ogajov | postupy:

a spolahlivosti riefend IT pre ich zad&tovanie, viedli R .
kmhummmﬂw; identifikevana ako ) zhadnotili sme $posob idtovania, kiory banka
Kfistavd zhlebtost auditu. uplatnila v stviskosti s poplatkami, kioré sa

Gl kliertom, aby sme uwdill, & je poulivand
v sdlade 5 po prisheingch
GErovrych Standardow,
z.amkkmar;gu . ::;u;rva 2‘}‘9 cosiahli b) zhodaotili sme spriviosd Easovéha razlibenia
vinosové droky sumu mi a vynosy priskudnych vinosov podas ofakdvane] Hvatnosti
zmﬁrﬂaw:rmmwisﬁmn. EUR; (vary,
ich hlawngm 2drojam su dvery poskytnuté klientam | ¢) vykonali sme analyticky t afalebo
@ IrANSANCH § CONNYME apienT, ! mnné testovanie wfnﬁ:'mﬁvfwm

& winosow 2 poplatkoy a provizil,
d) pmudlll sme spravnost vykarovania Grokovich
vinesey pre Gvery v Stupnd enehadnotenia 111

Posidili srme dpinest & presnest Gdajov poulitych na
wypolet wynosovych Urakov na zdklade analyzy
Gdajov.

Zodpovednost Statutirneho orgénu a osib p spr za dvierky

Statutdrmy orgdn zodpovedd 20 Zostavenie @ varnd Zobrazenie Gltovng] Tdveerky v sulacE s Medzindrodrymmi
itandardmi finanéného vikazictva w zneni pﬂjlbom EU, a za interns kontroly, kioré Statutdmy organ pmhljl
13 potrebné pre rostavenie  Getovne] sby neobsahovals wyznamné nesprivnost

v ddsledky podvodu alebe chyly.

Pri rosthvovani GItovne| zhvierky dtatutdrmy ongdn zodpovedd za zhodnotenie schopnosti banky nepretriite
pokradoval wo svajej tinnosti, za opisanie ﬂmmm 58 nepretriitéhe pokralovania v ﬂnm_ ak je
to potrebnd, a za pouditie predpokladu nepretrditého. mia v Gnnost v Gtovnictve, ibake by mal v Gmysle
banku zlikvidovat alebo ukondif jej Sinnost, alebo by nemal ind reding mofnost nef tak urodif,

Osoby poverend Spravovanim si poddovednd 2a dohfad nbd procescd finandného wiaznictva banky.
Zodpovednost auditora za audit Gitovnej zavierky

Nadou zodpovednostou je zskal primerané uistenie, & GMovnd zévierka sko celok nwh-huj: wyznamng
nespriencsti, & ul v ddsledku podvodu aleba chyby, 8 vydal sprdvu suditors, ktord obsahuje nézor auditora.
Primerand uistenis prodstaviile visoky stupei wstenia, ale nie :u-ulw e audit vykonany podly mammmm

auditorsiych  Standardow  widy cdhall e midu  veniknif

v dibsledku podvodu alebo chyby 2 nmlu!u]u 53 70 \'Plnlmnd lk by bolo owﬁ-‘.mni odakival, b jednatiive

n:lbo w S0hrme ovplywnid ekonomické rozhodnutia poulivatefow, ktoré boll prijabé na ziklace tejto O&townej
leriy.

W rédmci auditu v silade s Medzindrodnymi nuﬂh:ntymmruml uplatfujerms odborny dsudok a Zachavivame
profesiondiny skepticizrmus pocas celého auditu, Okrem toho

- mmmamzmmiwwﬂ Oitavne] zdvierky, & ul v dbsledu podvodu
alebo ehyby, nawhujeme & vykondvame suditorské postupy resgujdce na tieto rizikd a ziskavame
wamnrs&oi -Mkm. kioré 50 gostatodné & vhodné na poskytnutie zékladu pre nazor suditora. Riziko
neadhalenia vyznamne] mumlumakumﬂujenmmﬂwoumdlwdwnr pretofe
podvod méde zahifiat tainG dohodu, falbovarie, imyselnd vynechanie, é vy
Interne] kontroly.

=  Obozmamujeme sa s internymi koatrelami refevantiymi pre audit, aby sme mohli navrhndl auditorsiod
pestupy vhodné za darych okoinost], ale nie aby sme vyaceil ndzor na efektivnost internyeh kontrol basky,

»  Hodnotime vhodrost pouditich Gitoviyeh 2ésad & Gdtovasch metdd, Bko &) primeranost Gétownych odhaday
a stvisiacich informagil zvereinenych Statutdrmym orgdnom.

60



Privatbanka | annual report 2019

Financial statements

INDEPENDENT AUDITOR'S REPORT

expected We of the given financal instrument
using the effective interest methad;

= Fees and commissions for provided senvices are
recegnised ai the moment the serice |5

« Fees and commissions for a performed cperation
are recognised st the maoment the operation is
coenpleted,

= Walidity and correctness of input data related to
loans and advances to customers and customer
deposits including the sppraval of changes to
Interest rates and fess and the sppraval of
SUbSLARdand Mnberestlises;

+  Supervision of the Bank's management ower the
recogaition of fee and commission income and
interest income; and

+ 1T controis related to access rights and change
management af the relevant r'rappuc.aums with
the assistance af our IT professiona

The specifics of revenué recognitian, large volumi of
WMM of a lum-nwnlm ul'-ndmnulrv
mmaterial fransact the necessity of high guality
Enput data and Iiilibll'rufnwlll‘olﬁﬂ:l their
recognifion resulted in this matter being identified as
a key sudd matter,

[For the year ended 31 Décermber 2019, interest
income amounted to EUR 18.66 million and fee and
commission inoOme aMounted to EUR 15.56 million;
thisis masn soiwnce are lans o customers and

With respect bo the recognition of interest income:
and fee and commission income we performed the
following procedures:

@) We evaluated the acoounting treatment applied
by the Bank with respect to the fees charged to
customers 1o determine whether the applied
methedology complies with the requiremants of
tha relevant accounting standards,

b} We svaluated the correctness of the acoruals of
the relevant income aver the expected loan life,

trarsactions with securities. €} We performed analytical calculation andfer
detailed testing of signaficant interest income and
few and commission incomi,

d} We assessed the correciness of the recognition
of interest income for loans classified in
impairment stage 111

We assessed the completeness snd Soturacy of data
wied for thi caliulation of interest income based on

oata analysis,
Respoensibilities of Managemant and Those Charged with Gove for the Financlal
Management is responsible for the pr and fair pr of the financial statements in accordance

with [FRS as adopted in the EU, and for such internal Control &6 management determines is necessary to enabie
the preparation of financial statements that are free from material misstatemnent, whether due (o fraud or emar.

In preparing the financial statements, management is respensible for assesging th Bank's ability to continue as
& going concern, didcloding, &5 applicable, matters related 19 going concemn and using the going concern basis of
Accounting, wnless management either intends to liquidate the Bank or to cease operations, or has no realistc
alternative but to 4o 50,

Those charged with governance are respensibie fue oversesing the Bank’s financial reporting process,

Auditor's Responsibilities for the Audit of the Financial Statements.

Our objectives are to obtain reasonable assurance about whether the financlal statements a5 a whole are free
fram material misstatement, whether due to fraud or ermor, and to issue an suddor's report that indudes our
opinion. Reasonabls assurance is a high level of assurance, but is not & guarantes that an awdit conducted in

accordance with International Standards on Auditing will always detect & material misataterment whin it e:lm.
Misstatements can arise from fraud or eror and are considered material if, indsvidually or in the w

could reasonably be expected to influence the econdmic dedisions of users taken on the basis of ﬁnandal

statements.

A part of an mcm In accordance with [nternationsl Standards on Auditing, we éxéndise professional judgrent
and wal m thr the Budit. We ata:

& ldentify and assess the risks of matgrial misstatement of the financial statements, whether due to frawd or
emor, design and perfonm audd procedures responsive to those risks, and obtsin Audit evidence that is
sufficient and approgriste to provide & badis for our opinion. The risk of not detecting & material
misstatement resulting fram I'l\ludl! hisgheier nm!wmmwmnww.uﬁmmylnumzm,
Forgery, intentional misrepr or thiy of internal contral,

. Obtain an understanding of internal control relevant to the sudit in arder o design audit procedunes that
are appropriate in the eircumstances, but not for the purpose of expressing an opinion on the
of the Bank's nternal comral,

- Evaluate the appropristeness of accounting policies wsed and the reaschableness of accounting estimates
and related disclosures made by Managament,

This is am English language translation of the original Slovak language doument.
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Uctovna zavierka

SPRAVA NEZAVISLEHO AUDITORA

. Predkladime zhver o tom, & dtatutirmy orgén vhodne pouliva Gitownd zhsadu nepretriitéhe polrafovania
v dinmosti, & na rdklade riskanyeh auditorskych dOKEZov Idwer o tom, & existuje vyznbmnd nelstols
v sivislosti s udalosfami alebo okolnostami, kioré by mehli vyznamne spochybnil schopnost banky
nepratriite pokratoval v Sinnosti, Ak despejeme k Zdvery, fe viznamnd neistota exdstule, SME povEnn
upozomit v nade] sprive auditora na sivisiace informicie uvedend v Gfovne) zivierke alebo, ak s0 takito
zverejnend informébcie nedostatoéné, modifikovat ndd ndzor. Nade zévery viak wychddzajl z suditorskych
dikazow zskanych do ditumu vydania nase) sprivy mnnr. Budice udalosti aleba okolnostl viak mibfu

if, be banka prestane pokradovaf v nepretriite] &in

= Hodnaotime celkovi prezenticiu, Strulctiru a obsah Gltovne] :I&-Iurkr writane :mmny\:h informicii, ako

&) to, & iftownd thvierka verne robrazujé uskutodnend transakeie & udalasti

5 gsobami poverenymi spravovanim komunikujeme okrem iného o pldnovancm rozsabu @ harmonograme audity
a o wiznamnych zisteniach auditu, vritane vietkjch wyznamnych nedostatiooy interne) kontroby, ktoré poles
fbdha Auditu Distime.

Osobém poverenym spravovanim ted peskytujeme vyhlsenie o tom, $¢ sme spindl prisudng etické polisdavky
Mmjlme 8 nezdvighost, a komunikujeme s nimi o vietkych vztahoch a injch skutofnostiach, pri ktorjch sa
maline spodstatnens domnievad, ke majl vplyv na nadu nezdvisiost, ske aj o pripadrych m-sltuch ochrannych
opatreniach,
o skutofnosti komunikovaaych osobdm poversnym soravavanim wilime tie, kiord mali najvaddi wiznam pri
s Oftovnej zdvierky belndho obdobia, a prete si kRiowymi ralelitosfami suditu, Tieto pdlebitosti uvedieme
v nade] sprive auditara, ak zakon aleba iny privry predois ik verejnenie nevylubule, alebo ak v mimoniacne
:r\tulewi:n pripadioch nerazhodneme, 3¢ witd zaleditost by sa v nadej sprive uviest nemala, pretcde modng
oddvodnene olakival, Je nepriaznivé désledky jej wwedenia by prewvdill nad vergjnyim prospechom z jej uvedenia,

SPRAVA K DALSEM POZIADAVKAM ZAKONOY A INYCH PRAVNYCH PREDPISOV

Spriva k ktoré sa wo wjroine] sprive

Statutdrny crgdn j¢ zodpovedny za informacie uvadend vo wyrolng) sprive zostavend) podfa pofiadaviek zdkona
o Oftovrilcive £, 43172002 Z. 1. v znenl neskordich predpisoy (dale] len .. zilnonv uhwmcm:'J Nad wyidie woedenf

ndzar na uﬁﬂunuz.ﬁuieltu 48 nevriahuje na iné informacie wa wirotne] $pr

W siwisiosti 5 auditom (Etowne] zdwlerky sme zodpovedni za obozndmenie sa s Informédclami uvedenymi

v wyroéng| sprive a za vyhodnotenie, & tieto informécie nie S0 vo vyznamnam nesdlade s Gitovnou zivierkou

alebe nadimi pornatiam, kioré ame ziskali polas audity Gitovne) zévierky, Blebo sa inak daji byl wiznamne

nesprdE,

Wyhadnotill £me, & wirodnd spriva banky obsahuje Informbcie, ktorjch uvedenie vyladuje rhkon o Gétownictve.
Podfa nétho nizony, na zdkisde préc vykonanych podas auditu Oftavne] zdvierky:
informécie uvedent vo virodne] sprive zostavene) 7a rok 2019 sU v silade 5 Gltevnou zivierkou 23 dany
ok,

vyrodna spriva chsahuje informacie podfs Zikona o Gtownictve.

Dkrem toho, na zkliade nadich paznatkoy o badke & jej situleil, ktord sme ziskali polas sudity Gitovne| zavierky,
seme povinai uviest, & sme Zistill vyznamnd nespraviosti vo virednaj sprave, ktond sme obdriall pred ditumom
vydania tejto sprivy auditora, V tejto sivislosti neexistujl Zistenia, ktoré by sme mal uviest,

Vymanovanie auditora

Za Statutdrnehe auditarn s Bali vymensvani Statutirrym organam banky na Taklade nddho schvdlenia valmym
zhromatdenim gha 26, marca 2019, Cellové neprenudend cboobie nabej zdkazky, vrdtane predchddzajicich
obnovend zikazky (predifenl obdobla, na ktoré sme bl phvedne vymenovant) a nadich opatovnych vymenovan
za Statutdrmych auditoray, predstavuje 12 rokow.
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INDEPENDENT AUDITOR'S REPORT

= Conclude on the appropriateness of management’s use of the going conCEm basis of Acouming and, Dadsed
on the sudit evidence obtained, whether a material uncertainty exists related to events or conditions that
iy CASE Significant doubt on the Bank's ability to continue &5 a going concern. If we conclude that 2 material
unCertainty exists, we are required to drar attention in cur Buditor’s report to the related disdosures in the
firancial statements oF, If SUCh BSCIOSUREs 88 INBleguate, to modify our opinion. Our condusions are based
on thit awdit evidenos chtained up to the date of our BUTIRGT'S FEDOFL. However, fulure Svents o conditiens
may Cause tha Bank Lo coase L0 coNtinee 35 3 going concer,

& Evaluate the overall presentation, structufe and content of the finandal statements, induding the
disclosures, and whether the financial statements rEpTEEent NG UNdETHYing IFANEACIIING and Events n
& manner that schiewes fair presentation.

Whe cOmMMENICatE with thoss Charged with governance regarding, amang other matters, the planned scope nd
timing of the audit and significant audit findings, inciuding ary significant defickencies in inernal contral that we
Idertify during gur audit.
Wie alio provide thode charged with governance with a statement that we have complied with relevant ethical
requirements regarding independence, and 10 COMMUNCELE wath them all relatichships and other matters that
may reasenably be thawght to bear on eur independence, and where applicable, related safeguands.
From the matters communicated with those charged with governance, we determine those matters that were of
mest significance in the audd of the financial Statements of the curment perod and ane therefore the key audit
MAErE. W describe these matiers in our auditer’s report unless law or regulation preclisdes public dischosune
about the matter or when, in gxtremely rare CIFCUMSLANCES, W OCterming that a matter should not be
communicated in our repost because the adverse consequences of doing so would reasonably be expected 1o
Gutweigh the public interest benefits of such communication.

REPORT ON OTHER LEGAL AND REGULATORY REQUIREMENTS

The statutory body i responsible for information disclosed in the annual repart prepaned under the reguirements
of the ACt on Adcounting Mo. 43172002 Coll. a5 amended (the “Act on Accounting ™). Our opinion on the fimancial
statements stated above does not apply to ather infarmation in the annual report.

I connection with the sudit of financial statements, our responsibility i$ to gain an understanding of the
IMmIM dischased in the annual réport and considér whither such information ks materially inconsistent with

financial statements. or our knowledge obtained in the audit of the financial sStatements, or clherwise Appears
W b aterially misstated,

We evalusted whither the Bank s annual réport includes information whese disdasure is required by the Act on
Accounting.
Based on procedures performed during the sudit of the financial Statements, in our opinkan:
. Information disclosed in the annual report prepared for 2019 Is consistent with the financial statements for
the rebevant year; and
The annual regert includes information pursuant to the Act on Accounting.

Furthesmaore, based on cur understanding of the Bank and its position, obtained in the audit of the financial
statements, we are nequired to disclose whether material misstatements were identified in the annual report,
which wi rectivied pricr (o the cate of ksuance of this audor's repeet, There are no findings that should be
reported in this regard.

Appointmant of the Auditor

We wire hppointed as the statutary suditor by the Bank's statutory body based on our apprawal by the Bank’s
General Meeting held on 28 March 2019, The length of our Lotal uninterrupted engagement including previous
15 of the period for which we wene appointed) Bnd our reApEGINLMERLS a5

af the
the statutory auditors is 12 yoars.
(= with the Réport to the Audit Committes

Our audit opifion exprédded hérein | consistent with the additional report prepared for the Bank's Aude
Committée, which we issued an 10 March 2020,

This is & Englsh Linguage translation of the oniginal Skevak baguage docurment,
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Uttovna zavierka

SPRAVA NEZAVISLEHO AUDITORA

Kenzistantnost s dodatodnou sprivou pre viboer pre audit

Nad nazor auditora vyjadreny v tEjto Sprive je konzistentny s dodatolnou Sprivou VYPracovanou pre wibor pre
audit banky, kioed S vydali dha 10. marea 2020

Mesuditorske shuiby

Banke sme neposkytovall zakizandé nauditcrskd slulby uvedend v ddnku 5 ods. 1 nariadenia Eurdpskeho
parlamentu a Rady (EU) & $37/2014 20 16. aprila 2014 o osobitnych palladavidch tykajicich sa Statutdrneha
Budity subjektoy verejnéha zéujmu a pri vwykone auditu sme zostall nezdvisii od banky.

Gerem siubieh Statutimeho audau a siufiel zverejnemich vo viroing] sprdve alebo Oftovnej Zévierke sme banke,
nepotkytli Hadne né slulby.

Bratislava 17. marca 2020
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Mon-Audit Services

‘We did not provide the Bank with any prohibited non-sudit services neferred te in Artiche S (1) of Regulation (EU)
No 53772014 of the European Pariamant and of the Council of 16 April 2014 on spedific requirements regarding
the statutory audit of public-interest entitics and rermained independent of the Bank when conducting the audit.

Other than statutory awdit services and services distlosed in the annual report or financial statements, we
provided no other services to the Bank,

Bratislava, 17 March 2020

ol

#gr. Rendta Thringov
Resgansible Auditor
Licence SKAu Mo, BB

On behalf of

Delontre Audit 5.r.0.
Licence SKAu No. 014

This is an Efglish language iranslation of the origingl $iovak language document.
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UCTOVNA ZAVIERKA

Vykaz o finan¢nej situacii k 31. decembru 2019
pripraveny v sulade s Medzinarodnymi Sstandardmi
finan¢ného vykaznictva, ako boli prijaté Eurépskou tiniou

2019 2018

tis. EUR tis. EUR
Aktiva
Peniaze a pohladavky voci centralnym bankam 4. 129530 114 507
Pohladavky voci bankam S. 16 506 6080
Pohladavky voci klientom 6. 393024 381914
Fsznne E)aplere ocefiované redlnou hodnotou cez iny komplexny g 129 945 125772
uctovny vysledok
Cenné papiere ocefiované v amortizovanej hodnote 9. 91989 91007
Investicie v dcérskych spolo¢nostiach 10. 7 7
Hmotny a nehmotny majetok 1. 1323 1069
Aktiva s prdvom na uzivanie 12. 1446 -
Ostatné aktiva 13. 3940 2551
Aktiva celkom 767710 722907
Zavazky a vlastné imanie
Zavazky voci bankam 14. 70704 71921
Zavazky voci klientom 15. 587 069 547 637
Zavazky z dlhovych cennych papierov 16. 7943 14378
Splatny danovy zavazok 17. 460 464
Odlozeny daiovy zavazok 18. 376 16
Rezervy 81 26
Zavazky z prenajmov 19. 1446 -
Ostatné zavazky 20. 5810 5133
Zavazky celkom 673 889 639575
Vlastné imanie
Zakladné imanie 21. 25121 25121
Kapitalové fondy a fondy zo zisku 21. 5024 5024
Ak'umulovan)v/ \ny.komplexny ictovny vysledok cennych papierov, 21 1424 50
vratane odlozenej dane
Nerozdeleny zisk 62252 53137
Vlastné imanie celkom 93 821 83332
Zavazky a vlastné imanie celkom 767710 722907
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FINANCIAL STATMENTS

Statement of Financial Position as at 31 December 2019
Prepared in accordance with International Financial Reporting Standards,
as adopted by the European Union

2019 2018

Note EUR ‘000 EUR '000
Assets
Cash and balances with central banks 4 129530 114 507
Loans and advances to banks 5 16 506 6080
Loans and advances to customers 6 393 024 381914
Securities at fair value through other comprehensive income 8. 129 945 125772
Securities at amortised cost 9 91989 91007
Investments in subsidiaries 10. 7 7
Tangible and intangible assets n 1323 1069
Right-of-use-assets 12. 1446 -
Other assets 13. 3940 2551
Total assets 767710 722907
Liabilities and equity
Due to banks 14. 70704 71921
Deposits from customers 15 587 069 547 637
Debt securities issued 16. 7943 14378
Current tax liability 17. 460 464
Deferred tax liability 18. 376 16
Provisions for liabilities 81 26
Lease liabilities 19 1446
Otbher liabilities 20. 5810 5133
Total liabilities 673 889 639 575
Equity
Share capital 21. 25121 25121
Capital reserves and funds from profit 21 5024 5024
Accumulated other comprehensive income from securities, including 2. 1424 50
deferred tax
Retained earnings 62 252 53137
Total equity 93 821 83332
Total liabilities and equity 767710 722907
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UCTOVNA ZAVIERKA

Vykaz ziskov a strat za rok, ktory sa skon¢il
31. decembra 2019, pripraveny v stlade s Medzinarodnymi standardmi
finan¢ného vykaznictva, ako boli prijaté Eurépskou tiniou

Bod. 2019 2018

pozn. tis. EUR tis. EUR
Urokové vynosy a obdobné vynosy 27. 18 656 18 282
Urokové naklady a obdobné naklady 28. (5486) (4 819)
Cisté Grokové vynosy 13170 13 463
Vynosy z poplatkov a provizii 29. 15556 12408
Naklady na poplatky a provizie 30. (922) (808)
Cisté prijaté poplatky a provizie 14 634 11600
Zisk z obchodovania 31. 182 417
Ostatné vynosy 21 5
Prevadzkové vynosy 28007 25485
V3eobecné prevadzkové naklady 32. (12 496) (12772)
Odpisy hmotného a nehmotného majetku . (398) (372)
Odpisy prenajatého majetku 12. (688) -
Prevadzkové naklady (13582) (13 144)
Prevadzkovy zisk 14 425 12 341
(Tvorba)/rozpustenie opravnych poloZiek, odpisanie
a postupenie pohladavok 33. (1423) (931)
Zisk/(strata) z modifikacii (468) (82)
(Tvorba)/rozpustenie opravnych poloZziek k cennym papierom (22) 32
Cisty zisk/(strata) z predaja hmotného majetku 15 -
(Tvorba)/rozpustenie rezerv (54) (26)
Zisk pred zdanenim 12473 11334
Splatna dan 23. (3367) (2908)
Odlozena daii 23. 5 4
Zisk po zdaneni 9117 8430
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FINANCIAL STATMENTS

Income Statement for the year ended 31 December 2019
Prepared in accordance with International Financial Reporting Standards,
as adopted by the European Union

2019 2018
Note EUR ‘000 EUR '000
Interest income and similar income 27. 18 656 18 282
Interest expense and similar expense 28. (5486) (4 819)
Net interest income 13170 13 463
Fee and commission income 29. 15556 12 408
Fee and commission expense 30 (922) (808)
Net fee and commission income 14 634 11600
Trading profit 31 182 417
Otherincome 21 5
Operating income 28007 25485
General operating expenses 32. (12 496) (12772)
Depreciation and amortisation of TA and IA . (398) (372)
Depreciation of leased assets 12 (688) -
Operating expense (13582) (13 144)
Operating profit 14 425 12341
(Creation)/release of impairment losses, write-off
and assignment of receivables 33. (1423) (931)
Profit/(loss) from modifications (468) (82)
(Creation)/release of provisions for securities (22) 32
Net profit/(loss) from the sale of tangible assets 15 -
(Creation)/release of provisions for liabilities (54) (26)
Profit before taxes 12473 11334
Current tax 23. (3361) (2908)
Deferred tax 23. 5 4

Net profit 9117 8430




70

Privatbanka | vyro¢na sprava 2019

Uctovna zavierka

UCTOVNA ZAVIERKA

Vykaz sthrnného vysledku za rok, ktory sa
skongil 31. decembra 2019, pripraveny v sulade s Medzinarodnymi
Standardmi finan¢ného vykaznictva, ako boli prijaté Eurépskou tiniou

2019 2018

tis. EUR tis. EUR
Zisk po zdaneni z vykazu ziskov a strat 9117 8430
Polozky, ktoré mozno preklasifikovat do vykazu
ziskov a strat:
?ryecenenie CR oycveﬁovayln)‘/'ch redlnou hodnotou cez 1739 (2 81)
iny komplexny Gc¢tovny vysledok
Odlraz'ena dan k C,P lovcenov‘anych realnou hodnotou (365) 590
cez iny komplexny Gc¢tovny vysledok
Sthrnny vysledok 10 491 6209
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FINANCIAL STATMENTS

Statement of Comprehensive Income for the year ended 31 December 2019
Prepared in accordance with International Financial Reporting Standards,
as adopted by the European Union

2019 2018
Note EUR '000 EUR '000
Profit after tax from the Income Statement 9117 8430
Items that may be reclassified to profit or loss:
Romcasurom.cmt of securities at fair value through other 1739 (28M)
wmprehens\ve Income
Deferred taxvom securities at fair value through other (365) 590
comprohcnswvc Income
Comprehensive income 10 491 6209

®
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Uctovna zavierka

UCTOVNA ZAVIERKA

Vykaz zmien vlastného imania za rok, ktory sa
skongil 31. decembra 2019, pripraveny v sulade s Medzinarodnymi
Standardmi finanéného vykaznictva, ako boli prijaté Eurépskou tniou

Kapitalové Ocerovacie rozdiely z CP
Zak- fondy  ocenovanych realnou hodnotou
ladné Nerozdeleny a fondy cez iny komplexny tGctovny
imanie zisk zo zisku  vysledok, vratane odlozenejdane  Spolu
. . . . tis.
tis. EUR tis. EUR tis. EUR tis. EUR EUR
K31. decembru 55421 53137 5024 50 83332
2018
Inicia¢né opravné
polozky — kurzovy
rozdiel - @ - - @)
Suhrnny vysledok
2019 - 9117 - 1374 10491
K31.decembru ¢ 51 62252 5024 1424 93821
2019
Kapitalové Ocerovacie rozdiely z CP
Zak- fondy  ocenovanych realnou hodnotou
ladné Nerozdeleny a fondy cez iny komplexny tctovny
imanie zisk zo zisku  vysledok, vratane odlozenejdane  Spolu
. " . . tis.
tis. EUR tis. EUR tis. EUR tis. EUR EUR
K31.decembru 55 121 45292 5024 2271 77708
2017
Dopad IFRS 9 - (584) - - (584)
k1. janudru 25121 44708 5024 2271 77124
2018 po uprave
Iniciatné opravné
polozky - kurzovy
rozdiel - (1) B -~ )
Suhrnny vysledok
2018 - 8430 - (2221) 6209
K31. decembru 55421 53137 5024 50 83332

2018




FINANCIAL STATMENTS

Share
capital

EUR'000

Share
capital

EUR'000

Capital
reserves
and funds
from profit

Retained
earnings

EUR‘000 EUR'000

Capital
reserves
and funds
from profit

Retained
earnings

EUR ‘000 EUR ‘000

Revaluation reserves on

securities at fair value
comprehensive income
(including deferred tax)

EUR'000

Revaluation reserves on

securities at fair value
comprehensive income
(including deferred tax)

EUR'000

2019

EUR
‘000

EUR
‘000
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Uctovna zavierka

UCTOVNA ZAVIERKA

Vykaz penaznych tokov za rok, ktory sa skoncil
31. decembra 2019, pripraveny v stlade s Medzinarodnymi standardmi
finan¢ného vykaznictva, ako boli prijaté Eurépskou tiniou

Bod. 2019 2018
pozn. tis. EUR tis. EUR

Penazné toky z prevadzkovych cinnosti

Zisk pred zmenami v prevadzkovych aktivach a zavazkoch 34. 13 624 13618
(Zvy3enie)/znizenie stavu povinnych minimalnych rezerv v NBS (15 376) (43 630)
(Zvy3enie)/znizenie stavu pohladavok voti klientom (11547) (40 876)
(Zvy3enie)/znizenie stavu cennych papierov ocefiovanych realnou hodnotou

cez iny komplexny Uc¢tovny vysledok (2583) 39 465
(Zvy3enie)/znizenie stavu ostatnych aktiv (1389) (96)
Zvysenie/(znizenie) stavu zavazkov voci bankam (991) (19168)
Zvy3enie/(znizenie) stavu zavazkov voti klientom 39038 83462
Platby dane z prijmu (3365) (2 469)
Zvy3enie/(znizenie) stavu ostatnych zavézkov 1417 (805)
Cisté pefiazné toky z prevadzkovych €innosti 18 828 29501

Penazné toky z investi¢nych ¢innosti

(Zvy3enie)/znizenie stavu cennych papierov ocefiovanych

v amortizovanej hodnote (986) (32843)
Nakup hmotného a nehmotného majetku (652) (355)
Predaj hmotného a nehmotného majetku 15 2
Cisté pefiazné toky z investi¢nych ¢innosti (1623) (33 196)
Penazné toky z financ¢nych c¢innosti

Zvysenie stavu pri emisii dthodobych dlhovych CP - dlhopisy 283 5550
Znizenie stavu pri splatnosti a spatnych odkupoch a opatovnych

predajoch dlhodobych dlhovych CP - dlhopisy (6718) (0213)
Cisté zvysenie/(znizenie) stavu lizingovych zavazkov 688 -
Cisté pefiazné toky z finanénych ¢innosti (7123) (3663)
Cisté zvysenie pefiaznych prostriedkov a ich ekvivalentov 10082 (7 358)
Peiazné prostriedky a ich ekvivalenty na zaciatku roka 35. 7832 15190
Penazné prostriedky a ich ekvivalenty na konci roka 35. 17 914 7832

Vykaz penaznych tokov je zostaveny nepriamou metddou.
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FINANCIAL STATMENTS

Statement of Cash Flows for the year ended 31 December 2019
Prepared in accordance with International Financial Reporting Standards,
as adopted by the European Union

2019 2018
Note EUR‘000 EUR ‘000

Cash flows from operating activities

Profit before changes in operating assets and liabilities 34. 13624 13618
(Increase)/decrease in minimum reserve deposits with the NBS (15 376) (43 630)
(Increase)/decrease in loans and advances to customers (11547) (40 876)
(Increase)/decrease in securities at fair value through other

comprehensive income (2583) 39 465
(Increase)/decrease in other assets (1389) (96)
Increase/(decrease) in amounts due to banks (991) (19168)
Increase/(decrease) in deposits from customers 39038 83462
Income tax paid (3365) (2 469)
Increase/(decrease) in other liabilities 1417 (805)
Net cash flows from operating activities 18 828 29501

Cash flows from investing activities

(Increase)/decrease in securities at amortised cost (986) (32843)
Purchase of tangible and intangible assets (652) (355)
Sale of tangible and intangible assets 15 2
Net cash flows from investment activities (1623) (33 196)

Cash flow from financing activities

Increase upon issue of long-term debt securities - bonds 283 5550
Decrease gp.on maturity, repurchase and resale of long-term (6718) (9213)
debt securities - bonds

Net increase/(decrease) in lease liabilities 688 -
Net cash flows from financing activities (7123) (3663)
Net increase in cash and cash equivalents 10 082 (7 358)
Cash and cash equivalents at the beginning of the year 35. 7832 15190
Cash and cash equivalents at the end of the year 35. 17 914 7832

The Statement of Cash Flows has been prepared using an indirect method.
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Kompletnd uctovna zavierka sa nachadza na webovej stranke:
The complete Financial Statments can be found on web page:

www.privatbanka.sk/vyrocne-spravy

Privatbanka, a.s.
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Einsteinova 25, 851 01 Bratislava, Slovenska republika | Slovak Republic
Tel.: +4212 3226 6111, Fax: +421 2 3226 6900, www.privatbanka.sk, privatbanka@privatbanka.sk
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